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1. Write your Roll No. on the top immediately on receipt

of this question paper.

2. First question is compulsory and attempt any two

questions from remaining.

3. Part of the questions to be attempted together.

4. Each question carries 10 marks.

5. Answers may be written either in English or Hindi;

but the same medium should be used throughout the

paper.
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4. Explain some of the strategies that can facilitate

the development of emotional intelligence. Give

examples. (10)

HkkoukRed cqf¼eÙkk ds fodkl esa lgk;d dqN j.kuhfr;ksa dk o.kZu

dhft,A mnkgj.k nhft,A
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fuEufyf[kr esa ls fdUgha nks ij Lakf{kIr fVIif.k;k¡ fyf[k, %

(d) HkkoukRed cqf¼eÙkk dh çÑfr vkSj egRo

([k) Mj vkSj fpark dh Hkkoukvksa dk çcaèku

(x) fookn çcaèku

2. How do empathy and compassion contribute to our

social competence? Give examples. (10)

lgkuqHkwfr vkSj d#.kk gekjh lkekftd {kerk esa dSls ;ksxnku djrs

gSa\ mnkgj.k nhft,A

3. Compare and Contrast the Ability and Trait models of

Emotional Intelligence. (10)

HkkoukRed cqf¼eÙkk ds {kerk vkSj fo'ks"krk ekWMy dh rqyuk

djsaA
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1. Write short notes on any two of the following :

(5,5)

(a) Nature and Significance of Emotional Intelligence

(b) Managing emotions of fear and anxiety

(c) Conflict management

Nk=kksa ds fy, funsZ'k

1- bl ç'u&i=k ds feyrs gh Åij fn, x, fu/kZfjr LFkku ij viuk

vuqØekad fyf[k, A

2- igyk ç'u vfuok;Z gS vkSj 'ks"k esa ls fdUgha nks ç'uksa ds mÙkj

nhft, A

3- ç'uksa dk ,d Hkkx ,d lkFk djus dk ç;kl djsa A

4- çR;sd ç'u 10 vad dk gS A

5- bl ç'u&i=k dk mÙkj vaxzsth ;k fganh fdlh ,d Hkk"kk esa nhft,] ysfdu

lHkh mÙkjksa dk ekè;e ,d gh gksuk pkfg, A


