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4.

Explain some of the strategies that can facilitate
the development of emotional intelligence. Give

examples. (10)
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Write short notes on any two of the following :

(5,5)

(a) Nature and Significance of Emotional Intelligence
(b) Managing emotions of fear and anxiety

(c) Conflict management

4838 3

frfofae % @ fedl @ w dfera femfort forfew
(%) sTEATTE glewn T AH S wE
(@) ® 3R Riar & wEest @ e

(1) Teare vEuA

How do empathy and compassion contribute to our

social competence? Give examples. (10)
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Compare and Contrast the Ability and Trait models of

Emotional Intelligence. (10)
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