4838 A 4 [This question paper contains 4 printed pages.]
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3.  How does the ‘Mixed model of Emotional Intelligence’ Sr. No. of Question Paper : 48338A L
. . . N
contribute to our understanding of social competence’ Unique Paper Code . 6967000005
Discuss. (10)
o Name of the Paper : Emotional Intelligence
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) . . Semester : I/IV
4. How do teamwork and collaboration facilitate our social
competence? Discuss. (10) Duration : 2 Hours 30 min Maximum Marks : 70
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Instructions for Candidates

5. Explain any two techniques of relationship

management. Give Examples. (10) 1. Write your Roll No. on the top immediately on receipt
.. . . . of this question paper.
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¥ 2. Answers may be written either in English or Hindi;
but the same medium should be used throughout the
paper.
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PART A (30 marks)

Question No. 1 is compulsory.
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Answer any two questions from question nos. 2 to 4.
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All questions carry equal marks.
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Write Short Notes on any two of the following :
(5.5)
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(a) Gratitude
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(b) Creativity
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(c) Competing Vs. Collaborating
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Discuss various self-management skills in the context
of emotional intelligence. Provide suitable examples.
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Define emotional intelligence and discuss the various

conflict management styles in detail. (10)
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Discuss the role of emotional intelligence in fostering

team building. Provide suitable examples. (10)
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PART B (40 marks)
Answer any Four Questions.
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Each question carries 10 marks.
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How can self-awareness aid the development of

Personal competence? (10)
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Explain the importance of Self-awareness in Emotional

Intelligence. Giving examples. (10)
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