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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt

of this question paper.

2. Answers may be written either in English or Hindi;

but the same medium should be used throughout the

paper.

Nk=kksa ds fy, funsZ'k

1- bl ç'u&i=k ds feyrs gh Åij fn, x, fu/kZfjr LFkku ij viuk

vuqØekad fyf[k, A

2- bl ç'u&i=k dk mÙkj vaxzsth ;k fganh fdlh ,d Hkk"kk esa nhft,] ysfdu

lHkh mÙkjksa dk ekè;e ,d gh gksuk pkfg, A
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3. How does the ‘Mixed model of Emotional Intelligence’

contribute to our understanding of social competence?

Discuss. (10)

^HkkoukRed cqf¼eÙkk dk fefJr ekWMy* lkekftd {kerk dh gekjh

le> esa dSls ;ksxnku nsrk gS\ ppkZ djsaA

4. How do teamwork and collaboration facilitate our social

competence? Discuss. (10)

Vhe odZ vkSj lg;ksx gekjh lkekftd {kerk dks dSls lqfoèkktud

cukrs gSa\ ppkZ djsaA

5. Expla in  any  two techniques  of  re la t ionship

management. Give Examples. (10)

lacaèk çcaèku dh fdUgha nks rduhdksa dh O;k[;k dhft,A mnkgj.k

nsaA



3. Define emotional intelligence and discuss the various

conflict management styles in detail. (10)

HkkoukRed cqf¼eÙkk dks ifjHkkf"kr djsa vkSj fofHkUu la?k"kZ çcaèku

'kSfy;ksa ij foLrkj ls ppkZ djsaA

4. Discuss the role of emotional intelligence in fostering

team building. Provide suitable examples. (10)

Vhe fuekZ.k dks c<+kok nsus esa HkkoukRed cqf¼eÙkk dh Hkwfedk ij

ppkZ djsaA mi;qDr mnkgj.k çnku djsaA

PART B (40 marks)

1. Answer any Four Questions.

fdUgha pkj ç'uksa ds mÙkj nhft, A

2. Each question carries 10 marks.

çR;sd ç'u 10 vad dk gS A

1. How can self-awareness aid the development of

Personal competence? (10)

vkRe&tkx:drk O;fDrxr {kerk ds fodkl esa dSls lgk;rk dj

ldrh gS\

2. Explain the importance of Self-awareness in Emotional

Intelligence. Giving examples. (10)

^HkkoukRed cqf¼eÙkk esa vkRe&tkx:drk ds egRo dks le>kb,A
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PART A (30 marks)

1. Question No. 1 is compulsory.

ç'u la[;k 1 vfuok;Z gSA

4. Answer any two questions from question nos. 2 to 4.

ç'u la[;k 2 ls 4 rd fdUgha nks ç'uksa ds mÙkj nhft, A

5. All questions carry equal marks.

lHkh ç'uksa ds vad leku gSa A

1. Write Short Notes on any two of the following :

(5,5)

fuEufyf[kr esa ls fdUgha nks ij laf{kIr uksV~l fyf[k, %

(a) Gratitude

vkHkkj

(b) Creativity

l̀tu&{kerk

(c) Competing Vs. Collaborating

çfrLièkkZ cuke lg;ksx

2. Discuss various self-management skills in the context

of emotional intelligence. Provide suitable examples.

(10)

HkkoukRed cqf¼eÙkk ds lanHkZ esa fofHkUu Lo&çcaèku dkS'ky ij ppkZ

djsaA mi;qDr mnkgj.k çnku djsaA


