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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt

of this question paper.

2. Answers may be written either in English or Hindi;

but the same medium should be used throughout the

paper.

Nk=kksa ds fy, funsZ'k

1- bl ç'u&i=k ds feyrs gh Åij fn, x, fu/kZfjr LFkku ij viuk

vuqØekad fyf[k, A

2- bl ç'u&i=k dk mÙkj vaxzsth ;k fganh fdlh ,d Hkk"kk esa nhft,] ysfdu

lHkh mÙkjksa dk ekè;e ,d gh gksuk pkfg, A
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D;k HkkoukRed cqf¼eÙkk rukoiw.kZ thou fLFkfr;ksa dks çcafèkr djus

esa enn dj ldrh gS\ mi;qDr mnkgj.kksa dk mi;ksx djds le>k,aA

3. Discuss the role of Emotional Intelligence (EI) in

managing professional relationships. Explain using any

one model of Emotional Intelligence. (10)

is'ksoj lacaèkksa ds çcaèku esa HkkoukRed cqf¼eÙkk (bZvkbZ) dh Hkwfedk

ij ppkZ djsaA HkkoukRed cqf¼eÙkk ds fdlh ,d ekWMy dk mi;ksx

djds le>k,¡A

4. “People’s emotions are rarely put into words, far more

often they are expressed through other cues” – Daniel

Goleman. Examine the role of non-verbal communication

in relationship management. (10)

¶yksxksa dh Hkkoukvksa dks 'kk;n gh dHkh 'kCnksa esa j[kk tkrk gS] dgha

vfèkd ckj mUgsa vU; ladsrksa ds ekè;e ls O;Dr fd;k tkrk gŞ &

MSfu;y xksyseSu lacaèk çcaèku esa xSj&ekSf[kd lapkj dh Hkwfedk dh

tkap djsaA

5. Discuss the components of emotional intelligence and

its significance our lives. (10)

HkkoukRed cqf¼eÙkk ds ?kVdksa vkSj blds egRo ij ppkZ djsa gekjs

thouA



3. “There is  perhaps no psychological  skil l  more

fundamental than resisting impulse.” – Daniel Goleman.

Discuss techniques of emotional regulation useful for

effective impulse control. (10)

vkosx dk fojksèk djus ls vfèkd ekSfyd 'kk;n dksbZ euksoSKkfud

dkS'ky ugha gS& MSfu;y xksyseSu çHkkoh vkosx fu;a=k.k ds fy,

mi;ksxh HkkoukRed fofu;eu dh rduhdksa ij ppkZ djsaA

4. Describe in detail the Trait Model of Emotional

Intelligence. (10)

HkkoukRed cqf¼eÙkk ds fo'ks"krk ekWMy dk foLrkj ls o.kZu djsaA

PART B (40 marks)

1. Answer any Four Questions.

fdUgha pkj ç'uksa ds mÙkj nhft, A

2. Each question carries 10 marks.

çR;sd ç'u 10 vad dk gS A

1. Explain how knowing one’s strengths and areas of

development can enhance personal competence?

(10)

crk,a fd fdlh dh rkdr vkSj fodkl ds {ks=kksa dks tkuus ls

O;fDrxr {kerk dSls c<+ ldrh gS\

2. Can emotional intelligence help in managing stressful

life situations? Explain using suitable examples.

(10)
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PART A (30 marks)

1. Question No. 1 is compulsory.

ç'u la[;k 1 vfuok;Z gSA

4. Answer any two questions from question nos. 2 to 4.

ç'u la[;k 2 ls 4 rd fdUgha nks ç'uksa ds mÙkj nhft, A

5. All questions carry equal marks.

lHkh ç'uksa ds vad leku gSa A

1. Write Short Notes on any two of the following :

(5,5)

fuEufyf[kr esa ls fdUgha nks ij laf{kIr uksV~l fyf[k, %

(a) Boundary Setting

lhek fuèkkZj.k

(b) Compassion

laosnuk

(c) Self-Awareness

vkRe&tkx:drk

2. Discuss the role of “emotional perspective taking” in

effectively managing relationships. (10)

fj'rksa dks çHkkoh <ax ls çcafèkr djus esa ¶HkkoukRed ifjçs{; ysuş

dh Hkwfedk ij ppkZ djsaA


