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Discuss the role of Emotional Intelligence (EI) in
managing professional relationships. Explain using any

one model of Emotional Intelligence. (10)
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“People’s emotions are rarely put into words, far more
often they are expressed through other cues” — Daniel
Goleman. Examine the role of non-verbal communication

in relationship management. (10)
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Discuss the components of emotional intelligence and

its significance our lives. (10)
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PART A (30 marks)

Question No. 1 is compulsory.
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Answer any two questions from question nos. 2 to 4.
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All questions carry equal marks.
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Write Short Notes on any two of the following :
(5.5)
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(a) Boundary Setting
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(b) Compassion
FaeT
(¢) Self-Awareness
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Discuss the role of “emotional perspective taking” in

effectively managing relationships. (10)
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“There is perhaps no psychological skill more
fundamental than resisting impulse.” — Daniel Goleman.
Discuss techniques of emotional regulation useful for
effective impulse control. (10)
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Describe in detail the Trait Model of Emotional
Intelligence. (10)
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PART B (40 marks)

Answer any Four Questions.
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Each question carries 10 marks.

YAk UFT 10 3k A B |

Explain how knowing one’s strengths and areas of
development can enhance personal competence?
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Can emotional intelligence help in managing stressful
life situations? Explain using suitable examples.
(10)

P.T.O.



