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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt

of this question paper.

2. Attempt all questions.

3. Parts of the questions to be attempted together.

4. All questions carry equal marks.

5. Answers may be written either in English or Hindi;

but the same medium should be used throughout the

paper.

Nk=kksa ds fy, funsZ'k

1- bl ç'u&i=k ds feyrs gh Åij fn, x, fu/kZfjr LFkku ij viuk

vuqØekad fyf[k, A
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5- fuEufyf[kr ij laf{kIr uksV~l fyf[k, (dksbZ rhu) %

(d) lewg la?k"kZ

([k) lajfpr lk{kkRdkj

(x) fod.kZ lapkj

(?k) O;kolkf;d fjiksVZ (6$6$6)
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2- lHkh ç'u dhft, A

3- ç'uksa ds Hkkx dks ,d lkFk dhft, A

4- lHkh ç'uksa ds vad leku gSa A

5- bl ç'u&i=k dk mÙkj vaxzsth ;k fganh fdlh ,d Hkk"kk esa nhft,] ysfdu

lHkh mÙkjksa dk ekè;e ,d gh gksuk pkfg, A

1. (a) List the elements of communication and elaborate

them. (9)

(b) What is Oral communication? Explain the merits

and demerits of oral communication . (9)

O R

(c) What do you mean by Non-verbal communication?

Dis t inguish  be tween  verba l  and  nonverba l

communication. (9)

(d) Discuss various barriers of effective communication.

How can these barriers be minimised? (9)

(x) osc&dkWUçÚsaflax vkSj VsyhdkWUçÚsaflax dh voèkkj.kk dks Li"V

dhft,A lapkj ds bu ekè;eksa us vkèkqfud dk;ZLFkyksa dks fdl

çdkj :ikarfjr fd;k gS\ (9)

(?k) ekSf[kd çLrqfr D;k gS\ ekSf[kd çLrqfr esa ;kstuk cukus ds

egRo dks Li"V dhft,A (9)

4- (d) lk{kkRdkj ç'uksa ds fofHkUu çdkjksa ij ppkZ dhft,A (9)

([k) çHkkoh lewg ppkZvksa dks lqxe cukus esa çcaèkd dh Hkwfedk

ij ppkZ dhft,A ,d çcaèkd lgHkkfxrk vkSj mRikndrk dSls

lqfuf'pr dj ldrk gS\ (9)

;k

(x) vkjaHk ls vuqorhZ rd dh iwjh cSBd çfØ;k dk o.kZu

dhft,A çR;sd pj.k ds egRo dks mtkxj dhft, vkSj Li"V

dhft, fd ;g cSBd dh çHkko'khyrk dSls lqfuf'pr djrk

gSA (18)
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2. (a) What  are  the common barr iers  to  effect ive

listening? Explain how these barriers interfere with

communication. (9)

(b) Differentiate between Empathetic and Appreciative

Listening. (9)

O R

(c) Discuss the meaning of listening as an active

process. What objectives does listening serve in

improving understanding,  relat ionships,  and

decision-making? (9)

(d) Describe the characteristics of a good listener.

(9)

3. (a) State and elaborate different parts of Formal

Business letter. (9)

(b) What is effective written communication? Discuss

the key principles and steps involved in the process

of effective writing. (9)

2- (d) çHkkoh Jo.k esa vkus okyh lkekU; ckèkk,¡ D;k gSa\ Li"V

dhft, fd ;s ckèkk,¡ lapkj esa dSls ckèkk Mkyrh gSaA (9)

([k) lgkuqHkwfriw.kZ vkSj ç'kalkRed Jo.k esa varj Li"V dhft,A

(9)

;k

(x) ,d lfØ; çfØ;k ds :i esa Jo.k ds vFkZ ij ppkZ dhft,A

le>] lacaèkksa vkSj fu.kZ; ysus esa lqèkkj ykus esa Jo.k fdu

mís';ksa dh iwfrZ djrk gS\ (9)

(?k) ,d vPNs Jksrk ds xq.kksa dk o.kZu dhft,A (9)

3- (d) vkSipkfjd O;kolkf;d i=k ds fofHkUu Hkkxksa dks crkb, vkSj

mudk foLrkj ls o.kZu dhft,A (9)

([k) çHkkoh fyf[kr lapkj D;k gS\ çHkkoh ys[ku dh çfØ;k esa

'kkfey çeq[k fl¼karksa vkSj pj.kksa ij ppkZ dhft,A (9)

;k
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(c) Explain the concept of web-conferencing and

teleconferencing. How have these modes of

communication transformed modern workplaces?

(9)

(d) What  i s  an  ora l  presenta t ion?  Expla in  the

importance of planning in an oral presentation.

(9)

4. (a) Discuss the different  types of  interviewing

questions. (9)

(b) Discuss the role of a manager in facilitating

effective group discussions. How can a manager

ensure participation and productivity? (9)

O R

(c) Describe the complete meeting process from

initiation to follow-up. Highlight the importance of

each s tage and explain  how i t  ensures  the

effectiveness of a meeting. (18)

5. Write short notes on the following (any three)

(a) Group Conflict

(b) Structured Interview

(c) Diagonal Communication

(d) Business Reports (6+6+6)

1- (d) lapkj ds rRoksa dh lwph cukb, vkSj mudk foLrkj ls o.kZu

dhft,A (9)

([k) ekSf[kd lapkj D;k gS\ ekSf[kd lapkj ds xq.k&nks"kksa dks Li"V

dhft,A (9)

;k

(x) xSj&ekSf[kd lapkj ls vkidk D;k rkRi;Z gS\ ekSf[kd vkSj

xSj&ekSf[kd lapkj esa varj Li"V dhft,A (9)

(?k) çHkkoh lapkj esa vkus okyh fofHkUu ckèkkvksa ij ppkZ dhft,A

bu ckèkkvksa dks dSls de fd;k tk ldrk gS\ (9)


