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Note : — Answers may be written either in English or in Hindi; but the same

medium should be used throughout the paper.
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Parts of the questions to be attempted together.
Attempt any 5 questions.
All questions carry equal. marks.
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Trace the history and functions of the International Congress and Convention

. Association (ICCA) in the promotion of business tourism globally.
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Analyze the factors influencing the selection of venue and target audience in

event planning.
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Analyze. the functions and, importance of the housekeeping department in

maintaining service quality.
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Compare the Indian hotel industry with global standards, highlighting key

challenges -and opportunities.
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Explain the concept of the business tourism market, and analyze its growth,

significance, and contribution to the tourism industry.
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6. Discuss the importance of catering and hospitality services in enhancing the
overall experience of Meeting, Incentive, Convention and Exhibition (MICE)
¢ 4
events.
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Suggest measures to improve service quality.
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8. Analyze the business strategies and service standards of leadirig hotel groups

such as the Taj Group, ITC Hotels, Oberoi’ Group, and Lemon Tree Hotels.
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