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(ri irFT-ffl i± i±Tedi a 5q{ ts TTq iieife erFT FT 3FTr giv ieni)

IVofe  :  -  Answers may be written either in Enghish or in Hindi; but the same
medium should be used throughout the Paper.

f±rBTuft  :-xp FT-TTa ffl+ Effll aan Th ice iffi F `rm E ap, ila Hch` ed ffl
ffl€FF F a dr rfui                                                         +

Parts of the questions to be attempted together.

Attempt any 5  questions.

AZZ  questions  carry equal marks.

qfi a wh ri ri` ffld gr api
fffi fa Tffi i> T5iR api

wi rd i} ds tffl €i
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Tr-ace the history and froctions oi the international. Congress and Convention

.  Association  (ICCA) in  the promotion  of business  tourism globauy.

ais tat TR aTfflds qfa^ a rift a iEfro rfu S xp F© QccA)
Ea ae nI-RE`ri Th qfif*i                                    I                 `

•..:

Analyze the `factors influencing the selection of venue .and target audience in

event pl.apning.

Eat Trfu a "F (venue) i} i]qT ck diir RE (target audience) q} F9]rfin

ed nd qFTdi q5T iRE qaf*i                                                            '

Apalyze~ the  functions  and, impo`rtince  of the housekeeping  department  in
\

maintaining service  quality.
+)

in .TUTiFFT qfflq  wh  a  F5giv  fae]FT a q5Tffi  ng±  F5tq-ffl --EFwh  qfrtsl

Compare the Indian hotel indrstry with  gl6b'al standar`ds, highlighting key
il

challenges. -and o'pportunities.

9TTrfu aEa wh qfr fa FTffi a "q gr]T qfifst iTen qgr g:ifefi 3ife tiRE

qft trfu qfifte,                   f     +                                                 I

Explain tlie concept of the busines.S to,urism malket, and analyze its- growth,

significance,  and contribution to the tourism indrstry.
+`,i

6qTqHrfir Tfa' irmt ti  erETezTquTT ri HtE.RE iTqT i5a. ifro, FEiET` 3it qfa

wh ¥ ha ET fawn api
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6.     Discuss the importance Of cateing and hospitality services in enhancing the

overau experience of Meeting, Incentive,  Convention and Einibition (NICE)
(

events.

Tflia, ±afdr, Erfu Sire ngT5Prfin tMlcE> 5Tffi i±. EFH 3T5ffl. ch aFT ri i

arfu  aife  erfuap rfu3fi a qga TT{ ed q3iaqi

7.     Explain the concept of customer satisfaction and customer.handling in heels.

Suggest measures to inprove service qulity.

aEdi ¥ qTgr €giv eire 3ITF riFT (customer handling) qfr 3IaqTtoTT a} Hit as

tTan  ch  ggTqiIT  Eend  i%  T5rm  grTEqi

8.     jinalyze the business strategies and service standards of leadirig hotel groups

such as the Taj  Group, ITC Hotels,  Obero.i.Group,  and Lemon Tree Hotels.

qgraEaH*sefflqIr,aqugiv,€magrataHa'~aERTqfr6HTarfe

vipfiffi  aife affl Tffl# ffl -ich qfifaT I
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