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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt

of this question paper.

2. Attempt five questions in all.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;

but the same medium should be used throughout the

paper.

Nk=kksa ds fy, funsZ'k

1- bl ç'u&i=k ds feyrs gh Åij fn, x, fu/kZfjr LFkku ij viuk

vuqØekad fyf[k, A
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(iii) la?k"kZ çcaèku j.kuhfr;k¡

(iv) dwyh dh niZ.k Nfo

(v) fodkl ds fy, flusek
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2- fdUgha ik¡p ç'uksa ds mÙkj nhft, A

3- lHkh ç'uksa ds vad leku gSa A

4- bl ç'u&i=k dk mÙkj vaxzsth ;k fganh fdlh ,d Hkk"kk esa nhft,] ysfdu

lHkh mÙkjksa dk ekè;e ,d gh gksuk pkfg, A

1. (i) Why is intrapersonal communication important

for being an effective communicator?

(ii) Explain the different types of ‘self. How can

Johari’s window be used to understand ‘self?

Support the answer with a diagram and suitable

examples. (6,12)

(i) çHkkoh lapkjd cuus ds fy, varoSZ;fDrd lapkj D;ksa egRoiw.kZ

gS\

(ii) ^Lo* ds fofHkUu çdkjksa dh O;k[;k dhft,A tksgkjh ds

n`f"Vdks.k dk mi;ksx ^Lo* dks le>us ds fy, dSls fd;k tk

ldrk gS\ vkjs[k vkSj mi;qDr mnkgj.kksa ds lkFk mÙkj dks

Li"V dhft,A

(d) Vsyhfotu

([k) jsfM;ks

(x) ikjaifjd ekè;e

8. Write notes on any three of the following :

(i) Group Conformity

(ii) New media

(iii) Conflict management strategies

(iv) Cooley’s looking glass image

(v) Cinema for development (6,6,6)

fuEufyf[kr esa ls fdUgha rhu ij fVIi.kh fyf[k, %

(i) lewg vuq:irk

(ii) u;k ehfM;k
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2. Highl igh t  the  charac te r i s t ics  of  In te rpersona l

Communication. Explain diagrammatically the various

stages of relationship development in interpersonal

communication. (18)

ikjLifjd lapkj dh fo'ks"krkvksa ij çdk'k Mkfy,A ikjLifjd

lapkj esa lacaèk fodkl ds fofHkUu pj.kksa dks vkjs[kh; :i ls

le>kb,A

3. (i) Outline the stages of small group formation with

the help of a suitable model.

(ii) Discuss critically any four small group formations

with the help of diagrams. (10,8)

(i) mi;qDr ekWMy dh lgk;rk ls y?kqlewg fuekZ.k ds pj.kksa dk

o.kZu dhft,A

(ii) vkjs[kksa dh lgk;rk ls fdUgha pkj y?kqlewg fuekZ.kksa dh

vkykspukRed O;k[;k dhft,A

7. (i) Elaborate on the SEM model and the levels

of influence that interact to affect behaviour.

How can it be used to develop meaningful

communication strategies?

(ii) Discuss the growth, characteristics, strengths as

well as limitations of any one of the following

media :

(a) Television

(b) Radio

(c) Traditional media (9,9)

(i) ,lbZ,e ekWMy vkSj O;ogkj dks çHkkfor djus okys ijLij

fØ;k'khy çHkko ds Lrjksa ij foLrkj ls ppkZ dhft,A lkFkZd

lapkj j.kuhfr;ksa dks fodflr djus ds fy, bldk mi;ksx dSls

fd;k tk ldrk gS\

(ii) fuEufyf[kr esa ls fdlh ,d ekè;e ds fodkl] fo'ks"krkvksa]

[kwfc;ksa vkSj lhekvksa ij ppkZ dhft, %
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4. (i) Outline the skills required for effective public

speaking? Suggest suitable ways to overcome

speaker’s apprehension.

(ii) How is effective communication important to

smooth functioning of different organizations?

(10,8)

(i) çHkkoh lkoZtfud Hkk"k.k ds fy, vko';d dkS'kyksa dh :ijs[kk

çLrqr dhft,\ oDrk dh f>>d dks nwj djus ds mi;qDr

mik; lq>kb,A

(ii) fofHkUu laxBuksa ds lqpk: lapkyu ds fy, çHkkoh lapkj

fdruk egRoiw.kZ gS\

5. Explain any two of the following with respect to mass

communication :

(i) HUB model

(ii) Westley Maclean’s model

(iii) Agenda setting theory

(iv) Hypodermic needle theory (9,9)

tulapkj ds lanHkZ esa fuEufyf[kr esa ls fdUgha nks dh O;k[;k

dhft, %

(i) gc ekWMy

(ii) osLVyh eSDyhu dk ekWMy

(iii) ,tsaMk fuèkkZj.k fl¼kar

(iv) gkbiksMfeZd uhMy fl¼kar

6. What is intercultural communication? Discuss its

significance with the help of suitable examples. What

are the various barriers in intercultural communication

and how can these be overcome? (10,8)

varjlkaLÑfrd lapkj D;k gS\ mi;qDr mnkgj.kksa dh lgk;rk ls blds

egRo ij ppkZ dhft,A varjlkaLÑfrd lapkj esa vkus okyh fofHkUu

ckèkk,¡ D;k gSa vkSj bUgsa dSls nwj fd;k tk ldrk gS\


