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Instructions for Candidates

1.  Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt five questions in all.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;

but the same medium should be used throughout the

paper.
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(ii)

Why is intrapersonal communication important

for being an effective communicator?

Explain the different types of ‘self. How can
Johari’s window be used to understand ‘self?
Support the answer with a diagram and suitable

examples. (6,12)
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8. Write notes on any three of the following :

®

(ii)

(iii)

@iv)

(v)

Group Conformity

New media

Conflict management strategies

Cooley’s looking glass image

Cinema for development (6,6,6)
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Elaborate on the SEM model and the levels
of influence that interact to affect behaviour.
How can it be used to develop meaningful

communication strategies?

Discuss the growth, characteristics, strengths as
well as limitations of any one of the following

media :
(a) Television
(b) Radio

(¢) Traditional media (9,9)
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2. Highlight the characteristics of Interpersonal

Communication. Explain diagrammatically the various

stages of relationship development in interpersonal

communication. (18)
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(ii)

Outline the stages of small group formation with

the help of a suitable model.

Discuss critically any four small group formations

with the help of diagrams. (10,8)
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Outline the skills required for effective public
speaking? Suggest suitable ways to overcome

speaker’s apprehension.

How is effective communication important to
smooth functioning of different organizations?

(10,8)
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5. Explain any two of the following with respect to mass

communication :

(1) HUB model

(i) Westley Maclean’s model
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(iii) Agenda setting theory
(iv) Hypodermic needle theory 9,9)
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6. What is intercultural communication? Discuss its
significance with the help of suitable examples. What

are the various barriers in intercultural communication

and how can these be overcome? (10,8)
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