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Question 1 is compulsory and attempt any other Three questions from remaining.
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Each question carries 15 marks.

Q1 Explain the followings (15 marks)

A) Verbal v/s Non-Verbal communication.
B) What are bibliographical research tools?
C) Business Correspondence

D) Interpersonal communication

E) What are visual aids in presentations?

Q2. A company is facing internal conflicts due to poor information flow. Examine how different

directions of communication could resolve this issue. (15 marks)



Q3. A researcher uses multiple sources but fails to cite them properly. Analyse the consequences

of poor referencing practices. (15 marks)

Q4. “Non-verbal communication often speaks louder than words.” Discuss in the context of

interviews and meetings. (15 marks)

Q5. “Negotiation is more about strategy than communication.” Critically evaluate this statement.

(15 marks)
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