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Instructions for Candidates

l.

Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt all questions.

3. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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1. (a) Define leadership. Explain the significance of leadership in modern

(b)

(a)

(b)

organizations. Distinguish between leadership and management. )

Explain the various styles of leadership. Under what circumstances should a
leader adopt each style? )

OR

Explain the qualities of an effective leader. How do these qualities help in

organizational success? 9)
Discuss the factors affecting leadership. Why does leadership effectiveness
vary from situation to situation? 9)

PT.O.



5557
2. (a

(b)

(a)

(b)

(b)

(a)

(b)

4. (a)

(b)

2

Explain Trait Theory of leadership. What are its merits and limitations?

)

Write a note on Path-Goal Theory of leadership. How does a leader motivate

subordinates under this theory? 9
OR

Explain the Michigan Studies of leadership. What leadership behaviours were

identified in these studies? 9)
Discuss Blake and Mouton’s Managerial Grid Theory. Explain the different
leadership styles suggested in the grid. &)
What is Transactional Leadership? Explain its features and limitations in

present business conditions. 9)

Explain the concept of Charismatic Leadership. What qualities make

charismatic leaders influential? 9)
OR

What is Servant Leadership? Explain its importance in building people-

centered organizations. 9
“Leadership effectiveness depends on leader, followers and situation.” Explain
this statement with suitable examples. 9
Explain Trompenaars’ Cultural Dimensions Theory. How can it help leaders

managing global teams? ©))

Explain Fiedler’s Contingency Theory of leadership with suitable examples.

)

OR
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(a)
(b)

5. (a)

3

Explain the relationship between leadership and organizational culture. How

does a leader shape culture? 9

Discuss the role of collaboration tools and video conferencing in modern
leadership. 9

Read the following case carefully and answer the questions given below :

Ratan Tata is widely regarded as a symbol of integrity, vision, and innovation
in Indian business. Born on December 28, 1937, he served as the chairman
of the Tata Group, a global enterprise with operations in more than 100
countries. His leadership not only expanded the group’s global reach but

also strengthened its reputation for ethical business conduct.

Coming from the distinguished Tata family, he pursued his studies at Cornell
University in Architecture and Structural Engineering, and later attended the
Advanced Management Program at Harvard Business School. Despite his
privileged background, he began his professional journey on the shop floor
of Tata Steel, gaining practical insights into the company’s operations from

the ground level.

When he took charge of the Tata Group in 1991, the organization was
experiencing internal divisions and facing increasing competition from global
firms. His progressive ideas were initially met with resistance from senior
leaders who were hesitant about structural reforms. His strategy to expand
internationally also attracted criticism, especially with major acquisitions like
Jaguar Land Rover, which many considered risky. Nevertheless, his strong
leadership and strategic vision helped the company navigate difficult times,
including the 2008 global financial crisis, and emerge as a prominent

multinational corporation.

Under his guidance, the Tata Group acquired renowned global brands such

as Tetley and Corus Group, significantly enhancing its global standing. His
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ambition to create an affordable car for the masses resulted in the launch of
the Tata Nano in 2008. Although the project faced challenges, it demonstrated

his innovative thinking and commitment to inclusive growth.

He was known for making bold and unconventional decisions, whether in
global expansion or product innovation. At the same time, he placed strong
emphasis on corporate social responsibility, with a substantial portion of the
group’s profits supporting initiatives in education, healthcare, and rural
development. He also encouraged a culture of innovation while preserving

the group’s ethical foundation.

Beyond his corporate achievements, his personal values set him apart.
Recognized for his humility and approachable nature, he always prioritized
meaningful relationships with employees and stakeholders. Despite his success,
he remained grounded and accessible. His ability to overcome challenges
with resilience and adaptability makes him a truly inspiring figure—one who
serves as a role model not only for aspiring business leaders but for leadership

across various spheres of society in India.
Questions :

(i) Which leadership traits contributed to Ratan Tata being regarded as an

exemplary leader?

(i) In what ways can his leadership style be seen as transformational?

(b) Write short notes on any two of the following : 9)

(1) GLOBE Model
(i)) OCTAPACE Culture
(i) Challenges of E-Leadership

(iv) Ethical Leadership
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1L (=) ﬁ?ﬁi (Leadership) &t 9RISE ShifoTg wgﬁa;mifﬁaa%waﬁw

Eais1d %l'(ja 3R vEErT (Management) T T R T HITT (9)

(@) wgea =t fafewT el ot e S| T Aar @ o aRftatoat § e 2en =t

AT =AY ? (9)
NI

(F) TFH T A D OV N AR RGN A IO FISATHE Aheldl § e AIE el
27 (9)

(@) AT D AT T AT HRD TR A=A DR AJed il gHEe ven ety @
ZaQ Rufy ¥ o ot B 27 (9)

2. (&) gca & ‘fagwar f&@’ (Trait Theory) & =RET FifoIG| 3@ T[0T 3R GG &R0

&7 (9)

(@) =g & ‘- g’ (Path-Goal Theory) W veR feoit forRew) & freia &

TEd T a1 el Tl el ARG e 27 (9)
Jrerdar

(=) ﬁ?ﬁi & ‘TafIe=r A’ (Michigan Studies) 3 SRS SIS 3 3Tead= o fohet
AFE FEER R TEAA TS A7 (9)

(13) = AR A3 & AAsiRad g frgra’ (Managerial Grid Theory) R == Eﬁﬁl?l
fir # gog T AT Age Aferl = swen Fifw (9)

3. (&) gioreeee AT (Transactional Leadership) T 27 o aaanaes fRufoar 3

o fRwarsy siv dsi & swen ARl (9)
(@) wReAE AFA (Charismatic Leadership) 3l STAEIRUT &t SR FifoG | i & 07
HRIAE AT I THEAN S 8 7 (9)
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(%) |dc == (Servant Leadership) &1 87 W-ahfed @ial & @i & @@

(@

(=

A Sl R i) (9)

) “Agea E ATERierr Aar, SAnE SR Rafa W IR wRat 817 Iuged IS

R WY T HUT E A FN (9)

) @?Iﬁ ED ‘Wﬁﬁ? = faera’ (Trompenaars’ Cultural Dimensions Theory)

H TREAT HIfSTY| T8 df¥gen SHl &l TS Hed alel A3 &l S ASS e gehdl

27 (9)

(@) foheer & * sTeRfRreRan faera’ (Fiedler’s Contingency Theory) ED) Jugad JEON D

ERUE A (9)
rrar

5.

) AT IR WISATHE FEFiT & AT g9 H AN HANG | T AT GRBil dht

FR I 77 (9)

(@) smerfen el@r_q’ ¥ FEART JUHON ( Collaboration Tools) 3R FfZAY =G NILED]

W T H (9)

(%) Frafiaa w9 (Case Study) &t eaFTas 9¢ 3R -t fow 1@ yeat & IR T

T TRT Tl ARG aEE § AN, TERE 3R TEMER & Welid & &9 4 @s
T ¥ AET O 21 28 IR, 1937 9, I <R WE B A ® € A FE
foram, S 100 ¥ SfieR <@ W RSO A Ao T dfYas ST ) I Aged o
T Had aE F fdaw uga o fawr fea afew Afce saaiie srerer & forw
A AT ST AT R

wffted creT RarR & 3™ & @E, 3B FHd famafdae ¥ argae 3
TWEAHE SAFART § O TS d AR 9 A Es fome e § weans
AR T A AT foram sToRt foRrwifEreRR wre gessift & SraeiE, IR 2TeT '
T FT AR ¥ SO YR AT IE H IR T SR A KO G0 A AEEIRE
FAGRE WA |
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TE IR 1991 | TTCT THE 1 FANR G, A IS AR G 1 9T
T @1 AT 3R AfFaes Al & geo ufcreasl ot I & T&T A1 I WifEier e
T IE A I AR Aarst A fae frar St e gurl & aR A i © A
FARAET TR TR e & I WHITT i T ST g, e §9 8§ W&
AT IR A T AERE & @, R wE A T ARew s e e R, S
AT g IR AR GRS HIAA dl 2008 & Akadwh fa<ig dadhe Aed
FiST Ta ¥ Faesr 3k v wiE sguE FIm & ' W I # Wee @

I ARTEI #, 2T 998  Ceelt 3R hiE YU o wieg A e o stfeRms
forn, el s dftes Rafa & &t gfg 351 o Wt & o var frmmaa R
TAM I IAF! AEATRIET ® IRUNRETET 2008 # T A g §S| B 39
RIS T FHITAT T AT AT TS, WAl 6 IS G a3 EeaE
foerm & vy witeear = wefia fram

3 Aftaw fowr a1 e AR ¥ wEftE 3R FRwEE ol o @ e we e
F1 A B, Iei AR AT IJeReTded (CSR) W el WR faar, o o &
FATH T U g1 faar fAen, wame a3k IRl e ot aee SR awee e
oM IBI EE A AfE g G W §Y AaER H SR N Aredred
femam

I AR JUARR H HAAET, ITh AFRC oA I AT S Bl A
o SR fiomar wE & o Team WM ae, SR s wRaRal 3R
feaamaRl & w1 Al dael st WrAfHeRar €l SO ERAl & SIaeE, F o ° o8
IR AN W FAHA B TNOIIT 3R SR SR B A1 IR e dhl AT &R
IR AR | T WIS Afeaed SR 2

g :

(i) O TTCT 1 Ueh ATHRONT A A A A Tt =ifed O ( Traits) &1 ANTE
@?

(ii) It el?jr_ﬁ el Y T AR A ‘il?‘ﬁ'ﬁ'ﬂ'l‘lﬂ' (Transformational ) A
TET I " B 7
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(@) Fefeiaa 9 @ feedl @t w dfera fewoh fofeg

(i) v Hed (GLOBE Model )
(ii) Sifee® d&hpfd (OCTAPACE Culture)
(111) _Si-%@v_d Ea) W (Challenges of E-Leadership)

(iv) Afew %l'(jr_ﬁ (Ethical Leadership)
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