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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
" of this question paper.

2. From the first 5 questions, do any 3 questions.
3. Question 6 (short notes) is compulsory.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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How do we define conflict? Describe the types and
causes of conflict and their main causes with examples.
(5,15)
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Explain the role of culture, diversity, and globalization
in creating conflict. Support your answer with relevant

examples and cases. 20)
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Illustrate different conflict management styles. How
do generational differences affect conflict handling in

organizations? (5,15)

5487 3

Fod e 9 TR AREN 9 T SR weAl g
B Frer | AR & N B R w T yWE ugr 27

Describe the process of negotiation. Explain the role
of individual differences and third parties in resolving
conflicts, especially in India. (10,10)
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What is bargaining and its types? Discuss the Indian
approach to conflict negotiation. (10,10)
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Attempt any three out of the following five:
(10+10+10)
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(a) Stages in the conflict process
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(b) Perspectives/ views on conflict
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