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IVofe  :  -   Answers may be written either in English or in Ifindi; but the same
medium  should be used throughout the paper.
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'Parts of the questions to be attempted together.

Attempt any flue  questions.

AZZ  questions  carry equal marks.
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1.     Analyze the importance of professional  skills  and personal qualities .in tour  .
•  guiding.
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2.     -Discuss  the role  p.eisonal hygiene  and grooming in 'tour  escorting.     ,`
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3.     Evahate the role Of government regulations in the approval and licensing of

`      tcur  guides`..
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4.     Whfle guiding at a historical site, tourists chow a lack of interest. Explain how

yqu would apply interpretation and communication techniques t6 engage the

group effrfuvely
)
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5.     Discuss  problem-solving. strategie's  for issues  such  is  lost baggage,  medical

emergencies and missing tourists.
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6.     Critically exalnine ethical and professional considerations in group handling   .

~   and 'tour management.

qng riff ri ¥ rfu E +ire ri RE q55ch. ffl tlHitl`iqii-€qaj-. Ta`aFT ap I



(3) 3435

You are managing a group of tourists from diflbrent cultunl backgrounds` with

varied expectat.ions. Design a strategy to ensure group coordination, satisfaction

and conflict resolution during the tour.
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During a tour, you observe that` a local vendor is overcharging tourists from

your gI.oup. As a tour guide/escort, how would you handle this situation whfle

maintaining ethical standards, and customer satisfaction ?
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