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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Each question carries internal choice.

3. Parts of the question to be attempted together.

4. Use of a simple calculator allowed.

5. Attempt all questions. All questions carry equal marks.

6. Answers may be written either in English or Hindi; but the same medium should

be used throughout the paper.

Nk=kksa ds fy, funsZ'k

1- bl ç'u&i=k ds feyrs gh Åij fn, x, fu/kZfjr LFkku ij viuk vuqØekad fyf[k, A

2- çR;sd ç'u esa vkarfjd fodYi gS A

3- ç'u ds Hkkxksa dks ,d lkFk gy djsa A

4- lk/kj.k dSydqysVj dk mi;ksx vuqer gS A

5- lHkh ç'uksa dks gy djsa A lHkh ç'uksa ds vad leku gSa A

6- bl ç'u&i=k dk mÙkj vaxzsth ;k fganh fdlh ,d Hkk"kk esa nhft,] ysfdu lHkh mÙkjksa dk ekè;e ,d

gh gksuk pkfg, A

1. (a) Explain the stages of the research process. Discuss how each stage contributes

to ensuring the validity and reliability of research findings.

(b) Critically examine the consequences of conducting an inadequate literature

review while formulating a research problem. How does it affect the overall

research study?

OR

(c) Evaluate the role of business research in helping organizations achieve a

sustainable competitive advantage. Support your answer with suitable

examples.
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(d) Discuss the importance of research philosophies in shaping a research study.

Explain with examples why selecting an appropriate philosophy is essential.

2. (a) Define research design. Explain its importance in conducting systematic

research and discuss its key characteristics.

(b) Describe the major methods used in exploratory research design, such as

literature review, expert interviews, and focus groups. Explain their significance

in research.

OR

(c) Differentiate between exploratory, descriptive, and experimental research

designs with suitable examples.

(d) Explain the role of experimental research design in establishing cause-and-

effect relationships. Discuss its types with examples.

3. (a) Explain the four primary scales of measurement. Evaluate their applicability

in different types of business research.

(b) Define reliability and validity. Discuss the methods used by researchers to

ensure both in a study.

OR

(c) Explain the steps involved in designing an effective questionnaire. Discuss

how digital tools have enhanced the questionnaire design process.

(d) Differentiate between primary and secondary data. Critically evaluate their

advantages and limitations.

4. (a) Discuss the different types of research reports. Explain their purposes and

provide examples of their usage.

(b) Explain the importance of graphical presentation of data in research. Discuss

various types of graphs and their applications.

OR

(c) Explain the steps involved in hypothesis testing, from formulation to

conclusion.

(d) A manufacturing firm claims that the mean weight of its product is 500

grams. A sample of 40 units shows a mean weight of 495 grams with a

standard deviation of 10 grams. Test the claim at a 5% level of significance.
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5. Write short notes on any three (6+6+6=18)

(a) Qualitative and quantitative research

(b) Longitudinal and cross-sectional research

(c) Likert and Semantic scales

(d) Frequency distribution and descriptive statistics

(e) Data preparation and cleaning for analysis

1- (d) 'kksèk çfØ;k ds pj.kksa dh O;k[;k dhft,A ppkZ dhft, fd çR;sd pj.k 'kksèk fu"d"kks± dh oSèkrk

vkSj fo'oluh;rk lqfuf'pr djus esa dSls ;ksxnku nsrk gSA

([k) 'kksèk leL;k rS;kj djrs le; vi;kZIr lkfgR; leh{kk djus ds ifj.kkeksa dk vkykspukRed

ijh{k.k dhft,A ;g lexz 'kksèk vè;;u dks dSls çHkkfor djrk gS\

;k

(x) laxBuksa dks LFkk;h çfrLièkhZ ykHk çkIr djus esa O;kolkf;d vuqlaèkku dh Hkwfedk dk ewY;kadu

dhft,A vius mÙkj dks mi;qDr mnkgj.kksa ds lkFk leFkZu nhft,A

(?k) 'kksèk vè;;u dks vkdkj nsus esa 'kksèk n'kZu ds egRo ij ppkZ dhft,A mnkgj.kksa ds lkFk le>kb,

fd mi;qDr n'kZu dk p;u D;ksa vko';d gSA

2- (d) 'kksèk fMtkbu dks ifjHkkf"kr dhft,A O;ofLFkr 'kksèk djus esa blds egRo dh O;k[;k dhft,

vkSj bldh çeq[k fo'ks"krkvksa ij ppkZ dhft,A

([k) vUos"k.kkRed vuqlaèkku fMtkbu esa ç;qDr çeq[k fofèk;ksa dk o.kZu dhft,] tSls lkfgR; leh{kk]

fo'ks"kK lk{kkRdkj vkSj Qksdl lewgA vuqlaèkku esa buds egRo dks Li"V dhft,A

;k

(x) mi;qDr mnkgj.kksa lfgr vUos"k.kkRed] o.kZukRed vkSj çk;ksfxd vuqlaèkku fMtkbuksa ds chp

varj Li"V dhft,A

(?k) dkj.k&çHkko lacaèkksa dks LFkkfir djus esa çk;ksfxd vuqlaèkku fMtkbu dh Hkwfedk Li"V dhft,A

mnkgj.kksa lfgr blds çdkjksa ij ppkZ dhft,A



3219 4

3- (d) ekiu ds pkj çkFkfed iSekuksa dh O;k[;k dhft,A fofHkUu çdkj ds O;kolkf;d vuqlaèkku esa

mudh ç;ksT;rk dk ewY;kadu dhft,A

([k) fo'oluh;rk vkSj oSèkrk dks ifjHkkf"kr dhft,A 'kksèkdrkZvksa }kjk vè;;u esa bu nksuksa dks

lqfuf'pr djus ds fy, mi;ksx dh tkus okyh fofèk;ksa ij ppkZ dhft,A

;k

(x) ,d çHkkoh ç'ukoyh rS;kj djus esa 'kkfey pj.kksa dh O;k[;k dhft,A ppkZ dhft, fd fMftVy

midj.kksa us ç'ukoyh rS;kj djus dh çfØ;k dks dSls csgrj cuk;k gSA

(?k) çkFkfed vkSj f}rh;d MsVk esa varj Li"V dhft,A muds ykHk vkSj lhekvksa dk vkykspukRed

ewY;kadu dhft,A

4- (d) fofHkUu çdkj dh 'kksèk fjiksVks± ij ppkZ dhft,A muds mís';ksa dh O;k[;k dhft, vkSj muds

mi;ksx ds mnkgj.k nhft,A

([k) vuqlaèkku esa MsVk ds xzkfQdy çLrqrhdj.k ds egRo dh O;k[;k dhft,A fofHkUu çdkj ds xzkQ

vkSj muds vuqç;ksxksa ij ppkZ dhft,A

;k

(x) ifjdYiuk ijh{k.k esa 'kkfey pj.kksa dh O;k[;k dhft,] fuekZ.k ls ysdj fu"d"kZ rdA

(?k) ,d fofuekZ.k QeZ dk nkok gS fd mlds mRikn dk vkSlr otu 500 xzke gSA 40 bdkb;ksa

ds ,d uewus esa vkSlr otu 495 xzke vkSj ekud fopyu 10 xzke ik;k x;kA 5% lkFkZdrk

Lrj ij bl nkos dk ijh{k.k dhft,A

5- fdUgha rhu fo"k;ksa ij laf{kIr fVIi.kh fyf[k, % (6$6$6¾18)

(d) xq.kkRed vkSj ek=kkRed vuqlaèkku

([k) vuqnSèkZ~; vkSj vuqçLFk&vuqHkkxh; vuqlaèkku

(x) fydVZ vkSj flesafVd Ldsy

(?k) vko`fÙk forj.k vkSj o.kZukRed lkaf[;dh

(Ä) fo'ys"k.k ds fy, MsVk rS;kj djuk vkSj mls 'kq¼ djuk

(25000)


