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Q.1 (a) Describe any two development techniques which are significant for enhancing
interpersonal skills. (9)

(b) State the advantages and disadvantages of distance learning. (9)

OR

a) Describe any two development techniques which enhance decision-making and
help to manage time efficiently. &)
b) Distinguish between computer-aided learning and traditional learning. (9)

Q. 2 (a) “People develop different styles of learning”. Discuss. 9

(b) Briefly explain how creativity impacts the learning process. Give examples (9)

Or

a) Explain the principles that guide employees in learning effectively (9)
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b) Given your personality type, how you can learn the best? Support your answer with
suitable examples. (9)

Q. 3 (a) Describe the key elements of emotional intelligence. 9
(b) As a trainer which criteria would you apply in selecting the right learning method? (9)
OR

(a) Distinguish between on-the-job and off-the- job development techniques. ((9)
(b) Describe various types of e-learning that are popular in modern era. (9)

Q. 4 (a) What criteria should be adopted for selecting a learning method? (9)

(b) On the basis of the Big Five Personality Theory model, describe the profile of your
best friend. 9

Or

(a) How does brainstorming help in learning? Explain with examples. (9)
(b) Discuss various types of e-learning. Explain the challenges faced, if any. (9)

Q. 5 a) Write short notes on any three: 3.3.3)

I.  Types of Guidance
II.  Techniques of Counselling
III.  Experiential Learning
IV.  Learning curve
V.  Position rotation

b) The Mathura plant of Axis Ltd. operates in the following manner.

An employee who does not follow the company’s disciplinary norms such as being on time
for work or who misbehaves with other colleagues gets an oral scolding rather than a
written reminder. If an employee continues with the same behaviour, they are issued a
written warning. If the behaviour still persists, he/she is suspended with pay for a day and
this day is referred to as the “final decision” day.

What are the objectives of Axis Itd. for the above kind of disciplinary norms? How
does this process help the company or its employees? 9
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99T 1 (a) foregl & A dereitet &1 guia FIfST S IREIReE Hiere (interpersonal skills) T

Seil & faIT Ageayof & (9)
(b) TET &I (distance learning) & T8 3R gIfar SaT| (9)
JYar

(a) el &l AT deeitent &1 aufal fIfeT S Ao o Fr eferar &1 serdr § 3R a57T #
FRITATYSH Taftd X 3 AGE el ¢ )

(b) ciwbq‘\C{-HSIle uTed 3T (computer-aided Iearning)}ﬁT IRURSE TR & T AR
oS HIfAT| (9)

TR 2 (a) "elieT I (Fr@er) Y 3rerer-3rerer AfAr Fefda a=xa &1 ==t ffswl (9)

(b) HET H THSSY [ TTATCHSBAT (creativity) 3T Ifshar & F& ganfad Fdr g
3CTeRT & )

3rar
(a) 3T Fagial $r =arear AfST S FHRAT FI gAEY So7 T @y F v ARl = Tl
(9)

(b) 39k cTTFdca & TR (personality type) Pl & §U,3-TI'CT I 3OT 8 9 THhd &2
39gF 3EEIUN & Y I 3ok AT giee HIfIT]| (9)

U 3 (a) HITATcHE FigHcel (emotional intelligence) & W@ deal &1 gufet FHifaw| (9)

(b) Tsh ITRIETeh & & & 319 FEY A A Fotel A fohet ATt 0l w9 HITSTEr? (9)
37T

(a) FI-TRX (on-the-job) 3 HF-B-TX (off-the-job) TR TFheilerl & T AR TASE HfAT| (9)

(b) IR JaT H SR S-olfeter & fafdest JepRT &1 quleT HfST| (9)
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92T 4 (a) 3109 RS & g3 & T Fa7r A 39T = anfgee (9)
(b) 'fS9T FIET qTATAIET TIRY AlSS & TR T, 39 I TS GI&d & WHIST Hl guied
HifaT| (9)
37erar

(a) ATR-HUS (brainstorming) BT H HY HAGE AT g2 3G16I0T Algd THST| (9)

(b) $-aifeter & faffiest vl @ == AfSw| afg g goifaar aeer el € dr 3aht sarean
FifaT| (9)
92T 5 (a) fohegl oler wX Ifgiea feouol ford: (3,3,3)

. ARG & YR (Types of Guidance)

II. RTAY &1 dehelleh (Techniques of Counselling)
1. 3feT3TaTcHS 3TTeRT (Experiential Learning)
Iv. 31T dsh (Learning curve)

V.9e 3TddsT (Position rotation)

(b) UTFEE TAfALS (Axis Ltd.) T AT TIT AeE{Af@a alih & w7 e g

Teh HHAANT ST AT & HeJRATHACHD HIAGST Sl UTelel 6! Il g, o1 b HH W F7T &
o 3T A1 S 3T FedIEAl & A1 geddgR Al ¢, 38 TAffd 36EARs & Joi Al
g fAedr &1 afe Fig FAARr T&T ¥aeR IRY I@T g, dF 39 f@d ddmasr SRy 1 Srdr
g1 Ife cuagr T off 9a1 war &, @ 39 s R’ & fov gaafas Adfea (suspended with
pay) FX fear Srar & 3R 59 e & "3ifaw Aok (final decision) fga@ &gT ST Bl

SWIFT JhR & R HeACHS HAGS! & Toiv Tirad fafAcs & 32 Far §2 T8 wishan
ST IT 3HS FHANRET T FH Ace L §? (9)
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