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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt any 3 questions from Section A. All questions in this section carry
equal marks. Section B is compulsory.

3. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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SECTION A
s T
Attempt any 3 questions from Section A
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1. Discuss the stages of group development. With the help of examples, explain the different
types of teams found in an organisation. (8+12)

PTO.



1287 2

TE fare & =Rl R =i Sifo| Igerol &t werdr ¥, feh wre § urg W aret
fafir yepR 1 St 6t e S|

2. What functions does organisational communication serve? Explain the formal and informal
communication networks in an organisation. (7+13)
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3. What are organisational politics? Explain the different forms of political behavior with the
help of appropriate examples. (5+15)
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4. What are the different types of workplace conflicts? Elaborate upon the stages of conflict.
(6+14)
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5. Shruti is planning to launch her own start up that plans to provide training courses for
competitive exams for school students. She possesses subject knowledge but cannot manage
all the aspects of business by herself. Identify and explain the different types of teams she
would need to build her start up.
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6. Write short notes on gny 3 of the following: (10+10+10)
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a) Team effectiveness model
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b) Barriers to effective communication
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d) Indian approach to resolving conflicts
ol & EYE & o URdtg e et

e) Sexual harassment at workplace
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