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Candidates have to answer any three questions.
All questions carry equal marks (10 marks).

1. Discuss the importance of emotional intelligence in professional life. How do
self-awareness, empathy, motivation and social skills help in effective

communication and leadership ?

2. What are the various types of leadership styles ? Which option do you deem

¥

most suitable ?

3. Discuss paralanguage as a component of communication. How does the

speaker’s voice convey emotions and attitudes beyond words ?
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4. ’E}gplain the coﬁcepﬁ of team dynamics. What factors contribute to the success

or failure of a team in an organization ?

5. Prepare a questionnaire to survey the demand for a portable and wearable

air purifier in Delhi. It should have
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a minimum Zen .questions and answers.
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6. Write a formal letter to, the Editor of O;a,-‘g‘na‘tic')!nal newspaper expressing

concern over increasing n
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oise pollution in urban residential areas.
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