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This question paper contains 5 questions.
All questions are compulsory.
The marks for each question are mentioned against it.

Internal choice is provided in each question. Attempt
only one option in each.

Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.

P.T.O.




4667A 2

BE & g Fider

1

| W1 & fem & oW Ry v Fuile v w s
g fofay |

W UA N 5 T T |

Tt e e ©

TS YT & i IuS ame 2T Y # |

TR MR N JaRe ey i Tr 21 vl We § Sad U
Tererew =1 SR T

T WHT- I T IR ot a1 B v v v F A, dfe
il I T AW U € B SIRY |

(a) Discuss the concept and scope of Social Media
Marketing. (12)

OR
(b) Explain the role of SMM in digital transformation.
(12)
(a) Explain microblogs and their significance. (12)
OR

(b) Discuss social networking sites as marketing
platforms. (12)
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3.

(a) Explain goal setting and implementation in
SMM. (12)

OR

(b) Discuss identifying and targeting customers in
SMM. (12)

(a) What is conversion rate? Explain with examples.

(12)
OR

(b) Discuss social media analytics tools. (12)

(a) Explain video streaming in marketing campaigns.

(12)
OR

(b) What is 70/20/10 content rule? Explain with
example. (12)
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