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1.

(a) What do you understand by 'Collective Bargaining'? Discuss its essential characteristics.
Furtherexplaintheroleofstakeholdersintheprocessofcollectivebargaining.

9

(b)ExplainHicks'Theoryofwagedeterminationundercollectivebargainingwithasuitable
diagram.

9
0R

1.

(a)  "Collective  bargaining  is  both  a process  of conflict  resolution  and  a  method  of joint
decision-making''. Critically examine this statement.

9
(b)Evaluatetherelevanceofcollectivebargaininginmodemindustrialrelations,considering
changing employer-employee dynamics.

9

2.

(a) what is meant by 'Bargaining Unit? What factors determine the appropriate bargaining
1.1;+  ;r`   A.-,` .-,. _--i__J.: _  __ A  T\.unit in an organisation? Discuss.

(b)Explaintheconceptoflobbying.Howisitrelatedtocollectivebargaining?Illustratewith
_      .__1    _a relevant example.

9



OR

2.

Describe  the  4  possible  negotiation  scenarios  depending  on  the  outcome  for  each  party.
whicharethefactorsthatinfluencethenegotiationscenario?Whatisyouropiniononthis
c|as siflc ation?                                                                                                                                           18

3.

Whatarethemajorhurdlesfacedduringthebargainingprocessinlndia?Howcanthesebe18

overcome? Discuss with examples.

OR

3.

(a)  Distinguish  between  Distributive  Bargaining  and  lntegrative  Bargaining.  Under  what1n\,
circumstanceswouldyourecommendeach?

(b)DistinguishbetweenManagementTheoryandlndustrialRelationsTheoryofCollective
Bargaining. Why and when these theories are used? Explain with examples.                              9

4.

(a)Explaintheconceptofimpasseresolutionincollectivebargaining.Whatmechanismsare9

generallyusedtobreakadeadlock?

(b) Explain the meaning of negotiation. Also give its features and time with examples.            9

0R

4.

Whatisgrievancemanagement?whyisitimportantinthepost-negotiationphase?Describe
the grievance redressal procedure.                                                                                                         1 8

5.

Criticallyevaluatetheeffectivenessofthelegalframeworkgovemingcollectivebargaining
in India. Support your answer with recent developments or examples.                                        1 8



OR
5.

(a)Whatismeantby`bindingupthewounds?Explainitsimportanceafternegotiations.

9
(b)   "Successful  negotiation  outcomes  depend  more  on  preparation  than  on  bargaining
tactics." Critically evaluate this statement.

9
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