
5220

(iii)    Conqict in  Organizations  in  the Indian  Context
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(iv)    Conflict   management   across   generations   in
organizations
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(v)   Third party negotiations
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How  do  we understand  conflict?  Discuss  the process

of Conflict  in  detail using  relevant  examples.    (5,15)
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Critically examine the emerging paradoxes in the global

workplace in the  context  of global identity,  focusing
on   the   dynamics   of  diversity   and   convergence.

Illustrate  your  answer. (20)
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3.      Discuss    the    conflict    management    styles    in
contemporary organizations, with the help of relevant
examples.   How   does   gender   influence   conflict

resolution  strategies  in  the  workplace?               (10,10)
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4..      Highlight  the  role  of cultural values  and  differences
in  the  emergence  and handling  of conflict.            (20)
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5. Discuss   various   negotiation   strategies.   Critically

examine   how   individual   differences   influence
negotiation  effectiveness.                                            (10,10)
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Write  short  notes  on  3  of the  following :   (10x3=30)
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(i)    Causes  of conflict  in  organisations
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(ii)   Types  of conflict
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