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Instructions for Candidates

1. Write your Roll No- on the top immediately on receipt of this question paper.

2. Attempt all questions.

3. All parts of a question to be attempted together.

4. Question no.I is compulsory

5. Attempt any 4 Questions from remaining 7 Questions

6. Answers may be written either in Hindi or in English but the same medium should
be followed throughout the paper.
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1. TRead the case study and answer the questions that follow:

Bright Future Ltd., a leading FMCG company, launched a Corporate Social
Responsibility (CSR) initiative aimed at improving access to education in rural
areas where infrastructure and resources were limited. As part of the program, the
company constructed classrooms, distributed free textbooks and learning materials,
and organized teacher training workshops to enhance the quality of education. It
also collaborated with local communities and authorities to identify areas of need.
The initiative was widely appreciated and received positive media coverage,
strengthening the company’s reputation as a socially responsible organization.

However, during an economic slowdown, Bright Future Ltd. faced declining profits
and rising operational costs. To maintain financial stability, the company decided
to significantly reduce funding for its CSR programs. As a result, several schools
that depended on continuous financial and logistical support struggled to operate
effectively. Teacher training programs were discontinued, maintenance of school
infrastructure was neglected, and the supply of educational materials was
interrupted. This led to dissatisfaction among local communities, educators, and
partner organizations.

The sudden withdrawal of support attracted criticism from NGO$ and community
leaders, who argued that the company’s CSR efforts lacked long-term commitment
and appeared to be driven more by short-term publicity than genuine social
responsibility. The situation raised important concerns about the sustainability and
consistency of CSR initiatives, and how companies balance social commitments
with financial pressures.

Questions:
(i) What are the key CSR issues highlighted in this case?

(ii.) Do you think CSR activities should continue even during financial downturns?
Justify your answer.

(iii.) How does inconsistency in CSR efforts affect corporate reputation?
(6 x 3 =18)

2. (a) Define ethics in a business context. What are the major causes of ethical
dilemmas in business?

(b) “An ethical decision that benefits the majority may still be considered wrong
under deontological principles”. Analyze this statement by comparing
utilitarianism and deontology with suitable examples. (9%2=18)

3. (a) Discuss the role of various agencies in ensuring ethical practices in
corporations.
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(b) What is meant by the ethos of Vedanta in management? Explain how cultural
ethos{ and values like hierarchism influence ethical behaviour in organizations.
’ (9%2=18)

4. (a) What is ISO 260007 Explain its principles and benefits for organizations.

(b) What do you understand by ethical standards? How can organizations set
standards for ethical behaviour? (9% 2=18)

5. Explain the concept of value crisis in management along with its causes and
remedies. Also discuss knowledge management and wisdom- based management
and their role in effective and ethical decision-making. (18)

6. What is whistle blowing? Discuss its types, importance, and the ethical issues
involved. How can organizations create a supportive environment for whistle
blowers? (18)

7.  “Despite having strict anti—insider trading policies, employees in a firm informally
share sensitive information within close circles before public disclosure”. Examine
whether rules alone are sufficient to prevent insider trading. What role does
organizational. culture play? (18)

8. Write short notes on any two:
(a) Types of values
(b) Concept of Karma and its kinds
(c) Ethical theories (9 x 2=18)

1. B9 w9 1?3k FeeRa u @ SWw S

e FER Tifes, T WRa ThEEel SO, o ARI0 85 9§ e o 98 § U an
& 32 ¥ BARE GFIT STReidT (QE3R) 59 € oY, W8l e e SR
FUE AR A1 BEET B GEd, HU F hes @ WE B, gee uearEs Sk
Treror arRl fSakd &, it Ren 3 e wm @ e e witeor SR o
ST fRaT T8 SR SEE 3R SRl & a1y e Sasasar O Sel &
TEAT o7 S| SU US ol ST €Y 9§ GUET T TS IR 30 IR AIiRaT el T8,
R v arFivie §9 9 OFER 96T & §9 A ST o TRt JeEd g8

Teliey, ST w8 & 9, 9Ee TR [ies 9 Ten T 3R 9gd IR @ o
T ST TR A e T e @ R, I T s Givasik sl @ o
e N e Selal T o i form aRuraen, FRE fiig sik we wwme ) i
E el Bl T e o GIferT e | whiSAE g2 1 freren wfretor SRR ST o v
Y, e & YA T & ERE S I9en N TE, i Aftren annl i Al e g8

PT.O.




7945 « 4 N
TEY T Gel, Rl AR wEann oA % A et gam -
TS I O R 3U TS DES B I -G ISl SR et Al = e
| IR T A [ FEN D ACEIAR T F Aefeniforn WREm IR o 3R A
TR AT (SRR & w51 SIedshlions YoR ¥ Siftrs IRa T 8 A1 =9 Rafw
Y vasR TEe Y ForaT 3k Fraw & a9 -1y walal 3R aniie TReEds SR
g o B 9 g M B 99E @ aR A qeEqy A g Sl
(i) =@ v ¥ CSR ¥ W@ W@ 08 # a7
(i1) = SRt wrn @ FE i %@ & S it CSR wifaftml il it =iee? s
IR i fg Hwr
(iii) CSR voml ¥ @7 HT i WA T DY TAd T 87 (6 X 3 = 18)
2. (a) e i A Afeww w e Sive sme § e gRas © e
THROT T B ¢
(b) “vgaEs TN H @M TEIH aen A Mg ) wdome et $ dwla
T WA S e 217 STREEE 3R Haame @ g Sued STl @ 9y
IR I B o e S (9 x 2 =18)
3. (a) TR e wersl @ gt o I R woiftdl i s w s R
(b) weierT ¥ Jeiq @ WehTaR B T I 37 TEIEY R T o Wi ShER
IR e WIS § AR SER Wl Y TEd X 8 (9 x 2 =18)

4. (a) ISO 26000 = 27 To REial I WG & g S ol o =R il

(b) A ARl A TTET A AT B 7 WS A FEER & e e e e

TR GHA B 7 (9 x 2 =18)

5  VEUT ¥ 9ET Gohe Sl JIEIRUN, TAD HRON AR SN S SR Shiiig! 9 8, T

TEE I gfer- STERE WoelF 3K Wt e e v o § SHen sIRER WOeE

it (18)

6. Tooue <NST 1 27 AP VAR, WET S TN MRS AP @ | T DRI GI5T
feaw whiod & o Yo amarERer 9 1 96 37

(18)

7. “@oR TR ART RN MA@ deeE, T T B o aheeE €9 9 Ta
T YA B FATEIRE T BN AR D AT G ST A aRd 817 "
AR & w1 Dae FEE § TEER R @ A5 S or | 31 e 9egi

o T e 27 (18)
8. T8 3 Rwal w e ool fafae:

() 7 7

(@) T AN T R IqR TER )

(W) Ao e (9 x 2 =18)

(5500)




