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Atteript any flue  questions.
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AZZ  questions  carry equal marks.

In  case  of any diserepaney in the \1anguage,  questions printed in
I,

English  language will previai.
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Define  brgani'Zational  bebavior±r  _and  explain  its` scope.  Also  discuss  its

import`ance in  the context of Sinall and Medium Enterprises (SMEs)
-;,i
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Explain  'the  conc-ept`  of per-sonality --`and  `tlfe  fa.ctors  infltiencing  i't.  `Also

•distinguish between ]Type A and Type 8 personality wi+th s-ditable examples.
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3.     Explain the Big Five perso_nality traits in detail and discuss how these traits

influence  employee .behavriour in  SMEs.
*
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4.     "Attitudes signifircantly influence workplace behaviour." Explain this statement
`.                                                      `            ..

by discussing the components of attitude and various job-related attitildes.
ilE!
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•5.     Explain Maslow's need hierarc-hy theory Of mo-tivation  and compare it with

ERG theory, highlighting th=eir ,similarities'. and' dlfel.ences.
fl
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6.     "Communication plays  a  vital  role  in  organizational  success."  Explain  th.e

communi`cation. process and discuss different ccmmunicatich styles and barfers

in SREs.
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•7.     .Critically examine key leadership theories  including Trait,  Behavioural -and

situatipnal approaches  and evaluate their applicabilit} in  SMEs.
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8.     Write  short notes on  any ffaree  of the fouowing  :

(1)    Johari Window

(2)    Perceptual errors and distortions

(3)    Group  cohesiveness                                                                     `

- (4)   Eesistance  to  change.
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