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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.
2. Answer any three questions out of five.

3. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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While highlighting each milestone discuss historical

evolution of consumer behavior in detail. 20
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With the help of theories and examples explain how

motivation affects consumer behavior? (20)
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Elaborate upon the decision making process in context

of consumption. 20)
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What do you understand by core cultural values?
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Highlight their impact on consumption with suitable

example. (20)
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Describe the impact of AT on both consumers and
marketers. (10+10)
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Write short notes on any three of the following :
(10+10+10)

rRe ¥ ¥ Rl o w el el i :
(a) Reference group and Aspirational group’
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(b) Consumption and ethical decision making
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(c¢) Cognitive bias
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