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Q 1(a) Explain the concept of collective bargaining with the help of an example. (10 marks)
Q 1(b) Explain the Hick’s Analysis of wages setting under collective bargaining. (10 marks)
Or
Q 1(a) What are the important functions performed by collective bargaining in organizations?
(10 marks)
Q 1(b) Elaborate the various characteristics of collective bargaining done in organizations.
(10 marks)
Q 2 (a) What are the pre-requisites for successful collective bargaining in a country? (10 marks)
Q 2 (b) Explain the concept of National - Level Bargaining in India. (10 marks)
Or

Q 2 (a) Briefly describe the elements of collective agreements done under collective bargaining
in India (10 marks)

Q 2 (b) Which factors affect the success of collective bargaining in a country? (10 marks)



Q 3 a) Pre-negotiation is the most important stage of negotiation. How is it planned? (10 marks)

Q 3 b) What do you understand by Negotiation? Explain the strategies of negotiation that are
commonly used. (10 marks)

Or
Q 3 a) What is charter of demands? Elucidate its role in the process of negotiation. (10 marks)

Q 3 b) Differentiate between distributive and integrative bargaining / negotiation. (10 marks)

Q 4. a) What are the guidelines for drafting collective bargaining agreement? (10 marks)

Q 4 b) Write a note on “BATNA” and its role in collective bargaining. (10 marks)
Or

Q 4 a) Discuss the steps in the process of negotiation. Which form of negotiation is most

effective and why? (10 marks)

Q 4 b) Explain the techniques for third-party dispute resolution. (10 marks)

Q 5 a) Define Post-negotiation. Explain the steps involved in post-negotiation stage of collective
bargaining? (10 marks)

Q 5 b) Critically discuss the emerging scenario of collective bargaining in India, (10 marks)
Or
Q 5 Write a note on any two :

a) Ways of binding up wounds
b) Grievance management
c) Effective contract administration (2*10 marks)

9Re 1(F) WiHfgH HiGHTol T TURUN I Teh 3aEI0T H T § TS
HIfST| (10 37)
weel 1(W) WiHfgs HIGaTS & AT dofel AUROT & Ferd faeeor T egrear
HIfST| (10 37)



AT
9Re 1(F) HIrSell H AHfGH HiGarsl gy U Sl arTel Agcaqul & &

&2 (10 37F)
92T 1(W) HISeA! H i el aTell AHger HicaTall &l [affeet fTATAT3NT 1
faEqa avia fifae| (10 37F)

9eeT 2(h) TRl S H Fhel TR HiSHTSl & ToIU qd-3HTaeTehdIv 47 87

(10 31h)
g2l 2(T@) AR H TSI A FI FicaTsir I AGUROT &l TS AT |
(10 37h)
a7
URe 2(F) HRA H WHfeH Higarsl & Hqd e v dvfes @Al &
deal &1 §&819 & qule S| (10 3i)
weeT 2(@) fRET gor 7 Afed HiGaTsll H AFedT # FlT F HRE TATIGS
S & (10 37F)

9Re 3(F) Ya-Taare ardl sl HaW Agcdqul TROT &1 SHB! lfell H¥ F=l1s

STt 872 (10 37eh)

Y 3 W) ardT & 3TIHT FAT dread §? THId: TAET $ ST arel ardr

T 7 earear fifT) (10 37R)
T

URe 3 &) HET U FAT §? dTcdl IiohaT H SHAI AR Tqs¢ HIfaiv| (10 37h)
weel 3 @) faaRomeAs 3R Thihd Hiearei/ardt # ek Tas¢ HTATI(10 37h)




U 4 @) WHfgh HICHTSN FHASIA & HElET R i & v fqenfader @=ar
87 (10 3i)
Wee 4 @) HHfgd Hidaol H "Sed-u-AT" (BATNA) 3R SHHT fHI T Tk
feoqufy faf@T| (10 37)
a0

g 4 ) T Ufhar & TRON X T HIfSIT| ardT H dld T FT JaH
gaTar & 3R a4t (10 37%)
URe 4 ) g ueT fadig WA Sl dehoiienl T sATEAT Siiolt| (10 3ieh)

Y& 5 @) dldl o §Te T AT T IRATNT HIfSCU| Arefigesn s & ardr

& dIG ol AGEAT H AT WO T IrE&TT HfAv| (10 37)

Wee 5 W) HRA H AR Hidaol & 3d IR W IATArdeAlcHs o

o (10 3i)
ar

wesT 5 fehegl @ 9X feouolr faf@w:

%) =1aT @l 9T & e

g) Rrera gt

aT) FTET 3] FRITHeA (210 3i)

(200)



