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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Questions 1-4 carry 18 marks each. Each question
offers an internal choice.

3. Attempt any three from Question No. 5.
4. Part of the questions to be attempted together.
5. All questions carry equal marks.

6. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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(a) Explain the concept of emotions and describe

different types of emotions in daily life. 9)

(b) Explain the meaning and components of emotional

intelligence in simple terms. 9)
OR

(c) Discuss the factors affecting emotions and their

impact on behaviour. 9)
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(d) Differentiate between thoughts, emotions, and

actions with examples. (9)

(a) Explain self-awareness and its importance in

understanding personal strengths and weaknesses.

(9)

(b) Discuss self-management and explain techniques

like self-control and assertiveness. (9)
OR

(c) Explain the Johari Window model and its role in

self-development. (9)
(d) Discuss time management and self-motivation in
daily life. 9
(a) Explain social awareness and the role of empathy
in building relationships. (9)

(b) Discuss communication skills such as listening and

body language in relationship management.  (9)
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OR

(c) Explain transactional analysis and its importance

in understanding behaviour. 9)
(d) Discuss the importance of social skills in
teamwork and group interaction. 9)
(a) Explain stress management and its importance in

improving emotional intelligence. 9)

(b) Discuss the role of positive thinking and gratitude

in emotional well-being. 9)
OR

(c) Explain life positions and their role in personal

and social relationships. 9)
(d) Discuss strategies to improve emotional intelligence
in daily life. (9)
Write short notes on the following : (6+6+6=18)

(a) Types of emotions
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(b) Self-awareness
(c) Empathy
(d) Stress management

(e) Emotional intelligence at workplace
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