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Nk=kksa ds fy, funsZ'k

1- bl ç'u&i=k ds feyrs gh Åij fn, x, fu/kZfjr LFkku ij viuk

vuqØekad fyf[k, A
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ç'u %

(i) ;wukbVsMgsYFk xzqi ds lkeus çeq[k pqukSrh D;k Fkh\

(ii) pqukSfr;ksa ls fuiVus ds fy, daiuh us D;k fd;k\

(iii) ,pvkj VsDuksykWth ds dk;kZUo;u dk ifj.kke D;k

Fkk\
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2- lHkh ç'u dhft, A ç'uksa ds Hkkx dks ,d lkFk dhft, A

3- lHkh ç'uksa ds vad leku gSa A

4- bl ç'u&i=k dk mÙkj vaxzsth ;k fganh fdlh ,d Hkk"kk esa nhft,] ysfdu

lHkh mÙkjksa dk ekè;e ,d gh gksuk pkfg, A

1. (a) Provide a definition of HR Technology and discuss

its significance in the intricate business environment

of today.

(b) How is HR Technology defined? Examine the

fundamental functions of HR Technology.

Or

(a) Analyse the strategic importance of HR technology

in improving organizational agility and responding

to market changes.

(b) Define Human Resource Information System.

Discuss the Challenges of Human Resources

Information Systems. (9+9)

(c) dsl LVMh% ,vkbZ&ikoMZ yfu±x ds ekè;e ls deZpkjh vuqHko

dks c<+kuk% ;wukbVsMgsYFk xzqi (UnitedHealth Group)% çcafèkr

LokLF; ns[kHkky vkSj chek esa ,d vxz.kh daiuh] tks $370

fcfy;u ls vfèkd dk jktLo mRiUu djrh gSA gekjs lcls

çHkko'kkyh çkstsDV~l esa ls ,d esa ,d cM+h LokLF; ns[kHkky

daiuh ds lkFk lk>snkjh 'kkfey Fkh tks vius deZpkjh fodkl

dk;ZØe esa lqèkkj djuk pkgrh FkhA daiuh dks ,d lkekU;

pqukSrh dk lkeuk djuk iM+k% ;g lqfuf'pr djuk fd mudh

çf'k{k.k igy fofoèk vkSj HkkSxksfyd :i ls fc[kjs gq, dk;Zcy

ds fy, çklafxd] vkd"kZd vkSj çHkkoh gksaA ;wukbVsMgsYFk xzqi

us gekjs ,vkbZ&lapkfyr dkS'ky <kaps dks ykxw fd;k] ftlus

deZpkfj;ksa ds orZeku dkS'ky dk vkdyu fd;k vkSj daiuh

dh Hkfo"; dh t:jrksa ds lkis{k dfe;ksa dh igpku dhA

deZpkjh çn'kZu] lh[kus dh çkFkfedrkvksa vkSj dfj;j dh

vkdka{kkvksa ij MsVk dk fo'ys"k.k djds] daiuh çR;sd O;fDr

ds fy, O;fDrxr lh[kus ds iFk (Learning Paths) dh

flQkfj'k djus esa l{ke gqbZA ifj.kke ifjorZudkjh FksA u dsoy

deZpkfj;ksa us vius dfj;j fodkl esa vfèkd ewY;oku vkSj

lefFkZr eglwl fd;k] cfYd daiuh us mRikndrk vkSj dk;Z

larqf"V esa Hkh mYys[kuh; o`f¼ ns[khA
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2. (a) Define Information Communication Technology.

What are the core objectives of ICT? Discuss.

(b) “HRIS is defined as a process that  uti l izes

informat ion  technology  for  the  e f fec t ive

management of human resources functions and

applicationsIt is a computerized system comprising

of data base or interrelated data base that track

employees  and  the i r  employment  spec i f ic

information.” Elaborate this statement and discuss

the objective of HRIS.

Or

(a) What is meant by Artificial Intelligence? Explain

the Role of Artificial Intelligence in Human

Resource Management.

(b) What  i s  Digi ta l  HR Transformat ion in  HR

functions? Explain the Digital Transformation in

Recruitment and Selection by giving examples.

(9+9)

3. (a) What is Blockchain Technology? Discuss the

Applications of Blockchain within the realm of

Human Resources.

(v) fMftVy ,pvkj j.kuhfr;ksa dks ykxw djrs le; vkidks dkSu

lh pqukSrh lcls de vkadh xbZ (Underestimated) yxrh

gS vkSj D;ksa\

(c) DykmM vkèkkfjr rduhd D;k gS\ DykmM&vkèkkfjr ,pvkj

lkWÝVos;j ds eq[; dk;ks± dh O;k[;k dhft,A

5- (v) ,pvkj ç'kklu (HR Administration) fdu phtksa ls

feydj curk gS\ ,pvkj ç'kklu ds ekSfyd dk;ks± dk o.kZu

dhft,A

(c) gky ds le; esa ,pvkj esa çeq[k çkS|ksfxdh #>kuksa (Technology

Trends) dh O;k[;k dhft,\ ,pvkj çFkkvksa esa rduhdh

#>kuksa ds ifjorZuksa ds çHkko dks js[kkafdr dhft,A

vFkok

(v) ¶Hkfo"; ds dk;ZLFky #>ku (Future Workplace Trends)

,slk dk;Z okrkoj.k cukrs gSa tks fodkl] uokpkj vkSj nh?kZdkfyd

fLFkjrk dks c<+kok nsrk gSA¸ bl dFku ij ppkZ dhft,

vkSj Hkfo"; ds dk;ZLFky #>kuksa ds egRo dks js[kkafdr

dhft,A
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(b) What is Internet of Things? Identify the Key

Appl ica t ions  of  IoT in  Human Resource

Management.

Or

(a) Define Enterprise Resource Planning and  Role of

ERP in Human Resource Management.

(b) What is Remote Working? Outline the distinction

between Remote working and Work from Home.

(9+9)

4. (a) What is Machine Learning? Provide real-world

applications of Machine Learning in Human

Resource.

(b) What is HR Metrics? Discuss the Six HR Metrics

used by Organizations. Elaborate with examples.

Or

(a) Which  cha l lenges  do  you  be l ieve  i s  mos t

underestimated when implementing digital HR

Strategies and why?

(c) baVjusV vkWQ fFkaXl (IoT) D;k gS\ ekuo lalkèku çcaèku esa

baVjusV vkWQ fFkaXl (IoT) ds çeq[k vuqç;ksxksa dh igpku

dhft,A

vFkok

(v) ,aVjçkbt fjlkslZ Iykfuax (ERP) dks ifjHkkf"kr dhft, vkSj

ekuo lalkèku çcaèku esa ERP dh Hkwfedk Li"V dhft,A

(c) fjeksV ofd±x (Remote Working) D;k gS\ fjeksV ofd±x

vkSj odZ ÝkWe gkse (WFH) ds chp varj dks js[kkafdr

dhft,A

4- (v) e'khu yfu±x (Machine Learning) D;k gS\ ekuo lalkèku

esa e'khu yfu±x ds okLrfod nqfu;k ds vuqç;ksx çnku

dhft,A

(c) ,pvkj esfVªDl (HR Metrics) D;k gS\ laxBuksa }kjk mi;ksx

fd, tkus okys Ng ,pvkj esfVªDl ij ppkZ dhft,A mnkgj.kksa

ds lkFk foLrkj ls crk,aA

vFkok
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(b) What is Cloud Based Technology? Explain the Core

Functions of Cloud-Based HR Software.

(9+9)

5. (a) What constitutes HR Administration? Describe the

fundamental functions of HR Administration.

(b) Explain the Major Technology Trends in recent

times in HR? Outline the impact of changes in

technological trends in HR practices.

Or

(a) “Future  Workplace  Trends  c rea tes  work

environment that fosters growth, innovation, and

long-term sustainability.” Discuss this statement

and outline the importance of Future workplace

Trends.

(b) Case Study:  Enhancing Employee Experience

through AI-Powered Learning: UnitedHealth

Group :

2- (v) lwpuk lapkj çkS|ksfxdh (ICT) dks ifjHkkf"kr dhft,A ICT ds

eq[; mís'; D;k gSa\ ppkZ dhft,A

(c) ¶,pvkjvkbZ,l dks ,d ,slh çfØ;k ds :i esa ifjHkkf"kr fd;k

x;k gS tks ekuo lalkèku dk;ks± vkSj vuqç;ksxksa ds çHkkoh

çcaèku ds fy, lwpuk çkS|ksfxdh dk mi;ksx djrh gSA ;g

,d daI;wVjhÑr ç.kkyh gS ftlesa MsVk csl ;k ijLij lacafèkr

MsVk csl 'kkfey gksrs gSa tks deZpkfj;ksa vkSj muds jkstxkj

fof'k"V tkudkjh dks VªSd djrs gSaA¸ bl dFku dh O;k[;k

dhft, vkSj ,pvkjvkbZ,l ds mís'; ij ppkZ dhft,A

vFkok

(v) vkfVZfQf'k;y baVsfytsal (Artificial Intelligence) ls D;k

rkRi;Z gS\ ekuo lalkèku çcaèku esa vkfVZfQf'k;y baVsfytsal

dh Hkwfedk dh O;k[;k dhft,A

(c) ,pvkj dk;ks± esa fMftVy ,pvkj ifjorZu (Digital HR

Transformation) D;k gS\ mnkgj.k nsdj HkrhZ vkSj p;u

esa fMftVy ifjorZu dh O;k[;k dhft,A

3- (v) CykWdpsu VsDuksykWth (Blockchain Technology) D;k gS\

ekuo lalkèku ds {ks=k esa CykWdpsu ds vuqç;ksxksa ij ppkZ

dhft,A
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A leader in managed healthcare and insurance,

generating over $ 370 billion in revenue. One of

our most impactful projects involved partnering

with a large healthcare company looking to

overhaul its employee development program. The

company faced a common challenge: ensuring that

their training initiatives were relevant, engaging

and effective for a diverse and geographically

d ispersed  workforce  Uni tedHeal th  Group

implemented our AI-driven skills framework, which

assessed the current skills of employees and

identified gaps relative to the company’s future

needs .  By ana lys ing  da ta  on  employee

performance, learning preferences and career

aspirations, the company able to recommend

personalized learning paths for each individual. The

resu l t s  were  t ransformat ive .  Not  on ly  d id

employees feel more valued and supported in their

career development, but the company also saw a

marked increase in productivity and job satisfaction.

This project underscored a crucial lesson. When

technology is used to empower employees rather

than just manage them, the benefits are significant

and far-reaching.

Questions :

(i) What was the major challenge faced by

the UnitedHealth Group?

(ii) What the company did to address the

challenges?

(iii) What was the result of implementation of

HR technology? (9+9)

1- (v) ,pvkj VsDuksykWth (HR Technology) dh ifjHkk"kk nsa vkSj

vkt ds tfVy O;kolkf;d ifjos'k esa blds egRo ij ppkZ

dhft,A

(c) ,pvkj VsDuksykWth dks dSls ifjHkkf"kr fd;k tkrk gS\ ,pvkj

VsDuksykWth ds ekSfyd dk;ks± dh foospuk dhft,A

vFkok

(v) laxBukRed piyrk (Agility) esa lqèkkj vkSj cktkj ds

ifjorZuksa ij çfrfØ;k nsus esa ,pvkj VsDuksykWth ds j.kuhfrd

egRo dk fo'ys"k.k dhft,A

(c) ekuo lalkèku lwpuk ç.kkyh (HRIS) dks ifjHkkf"kr dhft,A

ekuo lalkèku lwpuk ç.kkfy;ksa dh pqukSfr;ksa ij ppkZ dhft,A


