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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt
of this question paper.

2. Attempt all questions. Part of the questions to be
attempted together.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi;
but the same medium should be used throughout the

paper.
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(a) Provide a definition of HR Technology and discuss
its significance in the intricate business environment

of today.

(b) How is HR Technology defined? Examine the

fundamental functions of HR Technology.

Or

(a) Analyse the strategic importance of HR technology
in improving organizational agility and responding

to market changes.

(b) Define Human Resource Information System.
Discuss the Challenges of Human Resources

Information Systems. (9+9)
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2. (a) Define Information Communication Technology.
What are the core objectives of ICT? Discuss.

(b) “HRIS is defined as a process that utilizes
information technology for the effective
management of human resources functions and
applicationslt is a computerized system comprising
of data base or interrelated data base that track
employees and their employment specific
information.” Elaborate this statement and discuss
the objective of HRIS.

Or

(a) What is meant by Artificial Intelligence? Explain
the Role of Artificial Intelligence in Human
Resource Management.

(b) What is Digital HR Transformation in HR
functions? Explain the Digital Transformation in
Recruitment and Selection by giving examples.

(9+9)

3. (a) What is Blockchain Technology? Discuss the
Applications of Blockchain within the realm of
Human Resources.

P.T.O.



7266 4

(b) What is Internet of Things? Identify the Key
Applications of loT in Human Resource

Management.

Or

(a) Define Enterprise Resource Planning and Role of

ERP in Human Resource Management.

(b) What is Remote Working? Outline the distinction
between Remote working and Work from Home.
(9+9)

(a) What is Machine Learning? Provide real-world
applications of Machine Learning in Human

Resource.

(b) What is HR Metrics? Discuss the Six HR Metrics

used by Organizations. Elaborate with examples.

Or

(@) Which challenges do you believe is most
underestimated when implementing digital HR

Strategies and why?
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(b) What is Cloud Based Technology? Explain the Core
Functions of Cloud-Based HR Software.
(9+9)

(a) What constitutes HR Administration? Describe the

fundamental functions of HR Administration.

(b) Explain the Major Technology Trends in recent
times in HR? Outline the impact of changes in

technological trends in HR practices.

Or

(a) “Future Workplace Trends creates work
environment that fosters growth, innovation, and
long-term sustainability.” Discuss this statement
and outline the importance of Future workplace

Trends.

(b) Case Study: Enhancing Employee Experience
through Al-Powered Learning: UnitedHealth
Group :
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A leader in managed healthcare and insurance,
generating over $ 370 billion in revenue. One of
our most impactful projects involved partnering
with a large healthcare company looking to
overhaul its employee development program. The
company faced a common challenge: ensuring that
their training initiatives were relevant, engaging
and effective for a diverse and geographically
dispersed workforce UnitedHealth Group
implemented our Al-driven skills framework, which
assessed the current skills of employees and
identified gaps relative to the company’s future
needs. By analysing data on employee
performance, learning preferences and career
aspirations, the company able to recommend
personalized learning paths for each individual. The
results were transformative. Not only did
employees feel more valued and supported in their
career development, but the company also saw a
marked increase in productivity and job satisfaction.
This project underscored a crucial lesson. When
technology is used to empower employees rather
than just manage them, the benefits are significant
and far-reaching.
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Questions :

(i) What was the major challenge faced by
the UnitedHealth Group?

(i) What the company did to address the
challenges?

(iii) What was the result of implementation of

HR technology? (9+9)
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