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Instructions for Candidates

1.  Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt all questions.

3. All parts of a question to be attempted together.

4. Question no. 1 is compulsory

5. Attempt any 4 Questions from remaining 7 Questions.

6. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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1. Read the case study and answer the questions that follow:

ITC Limited, a diversified Indian conglomerate founded in 1910, exemplifies
corporate social responsibility through its e-Choupal initiative launched in 2000
that empowers millions of farmers with real-time information on weather, prices,
seeds, and techniques to boost productivity and eliminate middlemen, while
channeling substantial profits into CSR—ranking among India’s top spenders—
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across 188 districts in 25 states focused on education, healthcare, and rural
development, achieving carbon positive status for over a decade, water positive
for fourteen years, and solid waste recycling positive, alongside rainwater harvesting
and sustainable agriculture that have enhanced livelihoods, fostered brand loyalty,
and driven business growth despite ongoing challenges in scaling chemical-free
farming practices. This dedication to the Triple Bottom Line demonstrates how
ITC embeds sustainability at the heart of its operations for long-term viability.
Furthermore, ITC’s “Nation First” philosophy drives its strategic CSR framework,
bolstered by sustained investments in employee training and competency building,
cementing its role as a frontrunner in aligning social impact with business success.
This integrated CSR strategy extends to skilling rural youth and fostering sustainable
livelihoods, reinforcing ITC’s pledge to inclusive societal progress. This
commitment manifests through targeted initiatives that boost agricultural yields via
modern techniques and quality inputs while promoting improved animal husbandry
practices, thereby tackling pressing rural needs head-on. These multifaceted
initiatives have further strengthened rural education through school infrastructure
development and teacher training programs, while enhancing sanitation via
community-wide hygiene campaigns and toilet construction, exemplifying ITC’s
comprehensive strategy for societal advancement.

Questions :
(i) Define the Triple Bottom Line (TBL) framework and analyze its practical
application within ITC’s business model.
(i) What are the key areas of ITC’s Corporate Social Responsibility (CSR)?
(iii) Discuss various financial and non-financial benefits a company like ITC gains
by implementing a robust CSR strategy. (6%x3=18)

2. (a) What is Code of Ethics? What are the essential features of an effective
Code of Ethics?

(b) Compare the “consequentialist” approach (Utilitarianism) with the “duty-
based” approach (Deontological ethics) in a business setting. (9%2=18)

3. (a) What is meant by Human values? Explain various types of values.

(b) Contrast Nishkam Karma (action without attachment to results) with Sakam
Karma (action driven by selfish desire for rewards). (9%2=18)

4. (a) Enumerate the role of various agencies in ensuring ethics in corporations.

(b) Explain how can a manager use ethos of Vedanta in management to resolve
ethical issues? (9%2=18)
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5.

6.

Describe the legal provisions of CSR under Section 135 of the Companies
Act,2013 and explain the role of the CSR Committee. (18)

“Ethical dilemmas are not universal; they are deeply influenced by the functional
area” Critically analyze this statement by comparing and contrasting the ethical
challenges faced in Marketing, Finance and Human Resource. (18)

Sometimes a whistleblower exposes insider trading. Compare the whistle blowing
and insider trading. Why is one considered an ethical necessity while the other
is an ethical crime. (18)

Write short notes on any two :

(a) Ethical Behaviour of Manager

(b) Consumerism and its impact on environment

(c) Sustainability Reporting (9%2=18)
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