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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt all questions.

3. All parts of a question to be attempted together.

4. Question no. 1 is compulsory

5. Attempt any 4 Questions from remaining 7 Questions.

6. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.

Nk=kksa ds fy, funsZ'k

1- bl ç'u&i=k ds feyrs gh Åij fn, x, fu/kZfjr LFkku ij viuk vuqØekad fyf[k, A

2- lHkh ç'uksa dk mÙkj nsa A

3- ç'u ds lHkh Hkkxksa dk mÙkj ,d lkFk nsa A

4- ç'u la[;k 1 vfuok;Z gS A

5- 'ks"k 7 ç'uksa esa ls fdUgha 4 ç'uksa dk mÙkj nsa A

6- bl ç'u&i=k dk mÙkj vaxzsth ;k fganh fdlh ,d Hkk"kk esa nhft,] ysfdu lHkh mÙkjksa dk ekè;e ,d

gh gksuk pkfg, A

1. Read the case study and answer the questions that follow:

ITC Limited, a diversified Indian conglomerate founded in 1910, exemplifies

corporate social responsibility through its e-Choupal initiative launched in 2000

that empowers millions of farmers with real-time information on weather, prices,

seeds, and techniques to boost productivity and eliminate middlemen, while

channeling substantial profits into CSR—ranking among India’s top spenders—
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across 188 districts in 25 states focused on education, healthcare, and rural

development, achieving carbon positive status for over a decade, water positive

for fourteen years, and solid waste recycling positive, alongside rainwater harvesting

and sustainable  agriculture that have enhanced livelihoods, fostered brand loyalty,

and driven business growth despite ongoing challenges in scaling chemical-free

farming practices. This dedication to the Triple Bottom Line demonstrates how

ITC embeds sustainability at the heart of its operations for long-term viability.

Furthermore, ITC’s “Nation First” philosophy drives its strategic CSR framework,

bolstered by sustained investments in employee training and competency building,

cementing its role as a frontrunner in aligning social impact with business success.

This integrated CSR strategy extends to skilling rural youth and fostering sustainable

livelihoods, reinforcing ITC’s pledge to inclusive societal progress. This

commitment manifests through targeted initiatives that boost agricultural yields via

modern techniques and quality inputs while promoting improved animal husbandry

practices, thereby tackling pressing rural needs head-on. These multifaceted

initiatives have further strengthened rural education through school infrastructure

development and teacher training programs, while enhancing sanitation via

community-wide hygiene campaigns and toilet construction, exemplifying ITC’s

comprehensive strategy for societal advancement.

Questions :
(i) Define the Triple Bottom Line (TBL) framework and analyze its practical

application within ITC’s business model.
(ii) What are the key areas of ITC’s Corporate Social Responsibility (CSR)?
(iii) Discuss various financial and non-financial benefits a company like ITC gains

by implementing a robust CSR strategy. (6×3=18)

2. (a) What is Code of Ethics? What are the essential features of an effective
Code of Ethics?

(b) Compare the “consequentialist” approach (Utilitarianism) with the “duty-
based” approach (Deontological ethics) in a business setting. (9×2=18)

3. (a) What is meant by Human values? Explain various types of values.

(b) Contrast Nishkam Karma (action without attachment to results) with Sakam
Karma (action driven by selfish desire for rewards). (9×2=18)

4. (a) Enumerate the role of various agencies in ensuring ethics in corporations.

(b) Explain how can a manager use ethos of Vedanta in management to resolve
ethical issues? (9×2=18)
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5. Describe the legal provisions of CSR under Section 135 of the Companies

Act,2013 and explain the role of the CSR Committee. (18)

6. “Ethical dilemmas are not universal; they are deeply influenced by the functional

area” Critically analyze this statement by comparing and contrasting the ethical

challenges faced in Marketing, Finance and Human Resource. (18)

7. Sometimes a whistleblower exposes insider trading. Compare the whistle blowing

and insider trading.  Why is one considered an ethical necessity while the other

is an ethical crime. (18)

8. Write short notes on any two :

(a) Ethical Behaviour of Manager

(b) Consumerism and its impact on environment

(c) Sustainability Reporting (9×2=18)

1- dsl LVMh i<+sa vkSj fn, x, ç'uksa ds mÙkj nsa %

1910 esa LFkkfir fofoèk Hkkjrh; lewg vkbZVhlh fyfeVsM] 2000 esa 'kq: dh xbZ viuh bZ&pkSiky igy

ds ekè;e ls dkWiksZjsV lkekftd mÙkjnkf;Ro dk ,d mRÑ"V mnkgj.k çLrqr djrk gSA ;g igy yk[kksa

fdlkuksa dks ekSle] dherksa] chtksa vkSj rduhdksa ds ckjs esa okLrfod le; dh tkudkjh çnku djds

mRikndrk c<+kus vkSj fcpkSfy;ksa dks lekIr djus esa lgk;d gS] lkFk gh lkFk vius equkQs dk ,d

cM+k fgLlk lh,lvkj esa fuos'k djrh gSA Hkkjr esa 'kh"kZ [kpZ djus okyksa esa 'kqekj vkbZVhlh fyfeVsM] 25

jkT;ksa ds 188 ftyksa esa f'k{kk] LokLF; lsok vkSj xzkeh.k fodkl ij dsafær gSA bl igy us ,d n'kd

ls vfèkd le; ls dkcZu ikWftfVo] pkSng o"kks± ls okVj ikWftfVo vkSj lkWfyM osLV fjlkbfDyax ikWftfVo

dk ntkZ gkfly fd;k gSA blds vykok] o"kkZ ty lap;u vkSj lrr Ñf"k us vkthfodk esa lqèkkj fd;k

gS] czkaM ds çfr oQknkjh dks c<+kok fn;k gS vkSj jklk;fud eqDr Ñf"k i¼fr;ksa dks cM+s iSekus ij ykxw

djus esa py jgh pqukSfr;ksa ds ckotwn O;olkf;d fodkl dks xfr çnku dh gSA fVªiy ckWVe ykbu

ds çfr ;g leiZ.k n'kkZrk gS fd vkbZVhlh nh?kZdkfyd fLFkjrk ds fy, vius lapkyu ds dsaæ esa fLFkjrk

dks fdl çdkj lekfgr djrk gSA blds vykok] vkbZVhlh dh "jk"Vª loksZifj" fopkjèkkjk blds

j.kuhfrd lh,lvkj <kaps dks lapkfyr djrh gS] ftls deZpkjh çf'k{k.k vkSj {kerk fuekZ.k esa fujarj

fuos'k }kjk cy feyrk gS] ftlls lkekftd çHkko dks O;kolkf;d lQyrk ds lkFk lajsf[kr djus esa

bldh vxz.kh Hkwfedk etcwr gksrh gSA ;g ,dhÑr lh,lvkj j.kuhfr xzkeh.k ;qokvksa dks dkS'ky çnku

djus vkSj LFkk;h vkthfodk dks c<+kok nsus rd QSyh gqbZ gS] tks lekos'kh lkekftd çxfr ds çfr

vkbZVhlh dh çfrc¼rk dks lqn`<+ djrh gSA ;g çfrc¼rk yf{kr igyksa ds ekè;e ls çdV gksrh gS

tks vkèkqfud rduhdksa vkSj xq.koÙkkiw.kZ buiqV ds ekè;e ls Ñf"k mit dks c<+kok nsrh gSa] lkFk gh
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csgrj i'kqikyu çFkkvksa dks çksRlkfgr djrh gSa] ftlls xzkeh.k {ks=kksa dh rkRdkfyd t:jrksa dk lhèkk

lekèkku gksrk gSA bu cgqvk;keh igyksa us Ldwy volajpuk fodkl vkSj f'k{kd çf'k{k.k dk;ZØeksa ds

ekè;e ls xzkeh.k f'k{kk dks vkSj etcwr fd;k gS] tcfd lkeqnkf;d LoPNrk vfHk;kuksa vkSj 'kkSpky;

fuekZ.k ds ekè;e ls LoPNrk esa lqèkkj fd;k gS] tks lkekftd mUufr ds fy, vkbZVhlh dh O;kid

j.kuhfr dk mnkgj.k gSA

ç'u %

(i) fVªiy ckWVe ykbu (Vhch,y) <kaps dks ifjHkkf"kr djsa vkSj vkbZVhlh ds O;kolkf;d ekWMy ds

Hkhrj blds O;kogkfjd vuqç;ksx dk fo'ys"k.k djsaA

(ii) vkbZVhlh dh dkWiksZjsV lkekftd mÙkjnkf;Ro (lh,lvkj) ds çeq[k {ks=k dkSu ls gSa\

(iii) vkbZVhlh tSlh daiuh dks ,d l'kDr lh,lvkj j.kuhfr ykxw djus ls çkIr gksus okys fofHkUu

foÙkh; vkSj xSj&foÙkh; ykHkksa ij ppkZ djsaA (6×3¾18)

2- (d) vkpkj lafgrk D;k gS\ ,d çHkkoh vkpkj lafgrk dh vko';d fo'ks"krk,a D;k gSa\

([k) O;kolkf;d ifjos'k esa ifj.kkeoknh n`f"Vdks.k (mi;ksfxrkokn) vkSj drZO;&vkèkkfjr n`f"Vdks.k

(bZ'ojh; uSfrdrk) dh rqyuk dhft,A (6×3¾18)

3- (d) ekuoh; ewY;ksa ls D;k rkRi;Z gS\ fofHkUu çdkj ds ewY;ksa dh O;k[;k dhft,A

([k) fu"dke deZ (ifj.kkeksa ls vklfDr jfgr deZ) vkSj 'kde deZ (iqjLdkj dh LokFkhZ bPNk ls

çsfjr deZ) ds chp varj Li"V dhft,A (6×3¾18)

4- (d) fuxeksa esa uSfrdrk lqfuf'pr djus esa fofHkUu ,tsafl;ksa dh Hkwfedk dk o.kZu dhft,A

([k) ,d çcaèkd uSfrd eqíksa dks gy djus ds fy, çcaèku esa osnkar ds fl¼karksa dk mi;ksx dSls dj

ldrk gS] ;g Li"V dhft,A (6×3¾18)

5- daiuh vfèkfu;e] 2013 dh èkkjk 135 ds varxZr lh,lvkj ds dkuwuh çkoèkkuksa dk o.kZu dhft, vkSj

lh,lvkj lfefr dh Hkwfedk Li"V dhft,A (18)

6- ¶uSfrd nqfoèkk,¡ lkoZHkkSfed ugha gksrha; os dk;Z{ks=k ls xgjkbZ ls çHkkfor gksrh gSaA¸ foi.ku] foÙk vkSj

ekuo lalkèku esa lkeus vkus okyh uSfrd pqukSfr;ksa dh rqyuk vkSj varj Li"V djrs gq, bl dFku

dk vkykspukRed fo'ys"k.k dhft,A (18)

7- dHkh&dHkh dksbZ fOglyCyksvj bulkbMj VªsfMax dk inkZQk'k djrk gSA fOglyCyksbax vkSj bulkbMj

VªsfMax dh rqyuk dhft,A ,d dks uSfrd vko';drk D;ksa ekuk tkrk gS tcfd nwljs dks uSfrd

vijkèk\ (18)

8- fdUgha nks fo"k;ksa ij laf{kIr fVIi.kh fyf[k, %

(d) çcaèkd dk uSfrd O;ogkj

([k) miHkksDrkokn vkSj i;kZoj.k ij bldk çHkko

(x) lrrrk fjiksfV±x (9×2¾18)

(5500)


