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5- (d) lksuy vR;ar vuq'kkflr vkSj y{;&mUeq[k gS] ysfdu lkekftd

esytksy ls cprh gSA og O;fDrxr :i ls vPNk çn'kZu djrh

gS] ysfdu Vhe vkèkkfjr dk;ks± esa mls dfBukbZ gksrh gSA mlds

çcaèkd dks yxrk gS fd mldk O;fDrRo mldh çxfr esa

ckèkd gSA mijksDr ekeys ds vkyksd esa %

(i) vfèkxe vkSj fodkl esa O;fDrRo dh Hkwfedk Li"V

dhft,A (4-5)

(ii) lksuy dh ikjLifjd çHkko'khyrk esa lqèkkj ds mik;

lq>kb,A (4-5)

([k) fuEufyf[kr esa ls fdUgha nks laf{kIr fVIif.k;k¡ dhft, %

(i) Hkwfedk fuokZg

(ii) nwjLFk f'k{kk

(iii) fØ;kRed vfHkèkkj.kk dk fl¼kar (4-5$4-5)
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Nk=kksa ds fy, funsZ'k

1- bl ç'u&i=k ds feyrs gh Åij fn, x, fu/kZfjr LFkku ij viuk

vuqØekad fyf[k, A

2- lHkh ç'u vfuok;Z gSa A

3- çR;sd ç'u 18 vadksa dk gS A

4- bl ç'u&i=k dk mÙkj vaxzsth ;k fganh fdlh ,d Hkk"kk esa nhft,] ysfdu

lHkh mÙkjksa dk ekè;e ,d gh gksuk pkfg, A

1. (a) Learning is a continuous process of professional

growth. Discuss the concept of learning and

explain the various principles of learning. (9)

(b) Discuss the Social Learning theory with examples

and its importance. (9)

O R

(a) Explain the Classical Conditioning theory and its

significance in learning. (9)

(b) Discuss  d i f fe ren t  methods  of  learn ing  in

organisations. How do learning strategies help in

organisational development? (9)

(d) bZ&yfu±x dh voèkkj.kk dks Li"V dhft,A bZ&yfu±x dh

fofHkUu fofèk;ksa ij ppkZ dhft,A (9)

([k) vfèkxe vkSj fodkl esa ,d çHkkoh çf'k{kd dh Hkwfedk ij

ppkZ dhft,A ,d çHkkoh çf'k{kd ds dkS'ky dk foLr`r o.kZu

dhft,A (9)

4- (d) laosnu'khyrk çf'k{k.k vkSj bu&ckLdsV vH;kl fofèk;ksa dh

O;k[;k] muds ykHk vkSj lhekvksa lfgrA (9)

([k) ijke'kZ ls lacaèk vkSj lapkj dkS'ky esa lqèkkj gksrk gSA

fVIi.kh dhft,A ijke'kZ ds mís';ksa vkSj egRo ij Hkh çdk'k

Mkfy,A (9)

;k

(d) funsZ'kkRed vkSj xSj&funsZ'kkRed ijke'kZ dh rqyuk vkSj varj

Li"V dhft,A vkèkqfud laxBuksa ds fy, dkSu lk vfèkd

mi;qDr gS\ (9)

([k) yfu±x eSustesaV flLVe (,y,e,l) D;k gS\ O;kolkf;d

laxBuksa esa blds ykHk vkSj egRo ij ppkZ dhft,A

(9)
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2. (a) Unders tanding  your  s tage  of  Ind iv idua l

Development is essential if you want to advance

in your career. Explain the process of individual

development with examples. (9)

(b) Discuss the role of creativity in the learning

process of an individual. Briefly explain the process

of creativity. (9)

O R

(a) Explain the concept of emotional intelligence.

Discuss the role of emotional intelligence in

ef fec t ive  learn ing  and  deve lopment  of  an

individual. (9)

(b) Briefly explain different approaches to personality

development. (9)

3. (a) Explain the concept of Learning Curve. Discuss

the various factors affecting learning curve. (9)

(b) Critically evaluate the different learning methodologies

used in the modern organisations. (9)

O R

(a) Explain the concept of e-learning. Discuss different

methods of e-learning. (9)

2- (d) ;fn vki vius dfj;j esa vkxs c<+uk pkgrs gSa rks vius

O;fDrxr fodkl ds pj.k dks le>uk vko';d gSA mnkgj.kksa

lfgr O;fDrxr fodkl dh çfØ;k dh O;k[;k dhft,A

(9)

([k) fdlh O;fDr dh vfèkxe çfØ;k esa jpukRedrk dh Hkwfedk

ij ppkZ dhft,A jpukRedrk dh çfØ;k dks la{ksi esa

le>kb,A (9)

;k

(d) HkkoukRed cqf¼eÙkk dh voèkkj.kk dks Li"V dhft,A fdlh

O;fDr ds çHkkoh vfèkxe vkSj fodkl esa HkkoukRed cqf¼eÙkk

dh Hkwfedk ij ppkZ dhft,A (9)

([k) O;fDrRo fodkl ds fofHkUu n`f"Vdks.kksa dks la{ksi esa le>kb,A

(9)

3- (d) vfèkxe oØ dh voèkkj.kk dks Li"V dhft,A vfèkxe oØ

dks çHkkfor djus okys fofHkUu dkjdksa ij ppkZ dhft,A

(9)

([k) vkèkqfud laxBuksa esa ç;qDr fofHkUu vfèkxe i¼fr;ksa dk

vkykspukRed ewY;kadu dhft,A (9)

;k
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(b) Discuss the role of an effective trainer in learning

and development. Elaborate on the skills of an

effective trainer. (9)

4. (a) Explain sensitivity training and in-basket exercise

methods along with its advantages and limitations.

(9)

(b) Counse l l ing  improves  re la t ionsh ips  and

communication skills. Comment. Also highlight the

Objectives and Importance of Counselling. (9)

O R

(a) Compare and contrast Directive and Non-Directive

counselling. Which one is more suitable for modern

organisations? (9)

(b) What is a Learning Management System (LMS)?

Discuss its benefits and importance in business

organisations. (9)

5. (a) Sonal is highly disciplined and goal-oriented but

avoids social interaction. She performs well

ind iv idua l ly  bu t  s t ruggles  in  team-based

assignments. Her manager feels her personality is

limiting her growth. In the view of above case:

(i) Explain the role of personality in learning

and development. (4.5)

(ii) Sugges t  ways  to  improve  Sonal ’s

interpersonal effectiveness. (4.5)

(b) Attempt any two short notes from the following :

(i) Role plays

(ii) Distance Learning

(iii) Operant conditioning theory (4.5+4.5)

1- (d) vfèkxe O;kolkf;d fodkl dh ,d lrr çfØ;k gSA vfèkxe

dh voèkkj.kk ij ppkZ dhft, vkSj vfèkxe ds fofHkUu

fl¼karksa dh O;k[;k dhft,A (9)

([k) mnkgj.kksa lfgr lkekftd vfèkxe fl¼kar vkSj blds egRo ij

ppkZ dhft,A (9)

;k

(d) 'kkL=kh; vfHkèkkj.kk fl¼kar vkSj vfèkxe esa blds egRo dh

O;k[;k dhft,A (9)

([k) laxBuksa esa vfèkxe dh fofHkUu fofèk;ksa ij ppkZ dhft,A

vfèkxe j.kuhfr;k¡ laxBukRed fodkl esa dSls lgk;d gksrh

gSa\ (9)


