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(a) Learning is a continuous process of professional
growth. Discuss the concept of learning and
explain the various principles of learning. 9)

(b) Discuss the Social Learning theory with examples
and its importance. 9)

OR

(a) Explain the Classical Conditioning theory and its
significance in learning. 9)

(b) Discuss different methods of learning in
organisations. How do learning strategies help in
organisational development? 9)
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2.

(a) Understanding your stage of Individual
Development is essential if you want to advance
in your career. Explain the process of individual
development with examples. (9)

(b) Discuss the role of creativity in the learning
process of an individual. Briefly explain the process
of creativity. (9)

OR

(a) Explain the concept of emotional intelligence.
Discuss the role of emotional intelligence in
effective learning and development of an
individual. (9)

(b) Briefly explain different approaches to personality
development. (9)
(a) Explain the concept of Learning Curve. Discuss

the various factors affecting learning curve. (9)

(b) Critically evaluate the different learning methodologies
used in the modern organisations. (9)

OR

(a) Explain the concept of e-learning. Discuss different
methods of e-learning. (9)
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(b) Discuss the role of an effective trainer in learning
and development. Elaborate on the skills of an
effective trainer. 9)

(a) Explain sensitivity training and in-basket exercise
methods along with its advantages and limitations.

(9)

(b) Counselling improves relationships and
communication skills. Comment. Also highlight the
Objectives and Importance of Counselling.  (9)

OR

(a) Compare and contrast Directive and Non-Directive
counselling. Which one is more suitable for modern
organisations? 9)

(b) What is a Learning Management System (LMS)?
Discuss its benefits and importance in business
organisations. 9)

(a) Sonal is highly disciplined and goal-oriented but
avoids social interaction. She performs well
individually but struggles in team-based
assignments. Her manager feels her personality is
limiting her growth. In the view of above case:
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(i) Explain the role of personality in learning
and development. (4.5)

(i) Suggest ways to improve Sonal’s
interpersonal effectiveness. (4.5)
(b) Attempt any two short notes from the following :
(i) Role plays
(if) Distance Learning

(iii) Operant conditioning theory (4.5+4.5)
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