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1.     Explain `the organizational structure  of a tour cogivpany.
`,
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2.     Discuss the classifications. and components 'of tour packages.
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•3.     Describe departure and hotel. procedures- in tour operations.
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4.     Discuss service complexities  and service  quality -issues in tour operations.
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5.     Describe the concept of a tour operator and the types  of tour operators.
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8.

Ekyhin the €oncep5 of costing end .types  Qf costs in tour op-erations.
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Exphin :,grunp idenfficafron and management during tours.
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jinalyze the inpact of .technological developments  on tour operations.
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