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Note : — Answers may be written either in. English or in Hindi; but the same
tmedium should be used throughout the paper.
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Parts of the questions to be attempted together.
Attempt any five -questions.
All qu;)stions carry qu;al marks.
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1. Explain the organizational structure of a tour company.
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9. Discuss the classifications and components of tour packages.
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3. Describe departure and hotel procedures in tour operations.
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4. Discuss service complexities and service quality issues in tour operations.
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5. Describe the concept of a tour operator and the t'ypes-of tour operators.
6. Explain the eoncept of costing and types of costs in- tour operations.
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\\7 Explain group identification and management during tours.

951 % SRF GE UEUM TH YoEH i ARl hilNg |
8. Analyie the impact of technological developments on tour operations.
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