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1.     Explain  the Principles  of office` onganisation.  Compare  formal  and  informal

organisation structures with  suitable examples.
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2.     What is an office System ? Explain its importance, characteristics of ,a sound.
\

office  system.,  and principles governing it.
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3.     Explain tl}e forrmation of groups and teams. Differentiate between formal and

informal .gI.oups with  examples.
/
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4.     Explain financial mark.ets. Explain the functions and types, including money

market and capital rm.rket along with their instrumehts.
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5.     Explain  major  motivational  theories.  Compare  Maslow's .Nee'd  Hierarchy

Theory  and Herzberg's.Two-Factor Theory.                                `
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6.     What is ,marketing management ?  Explain  the froctichs  of marketing  and
'
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discuss  the  7Ps  of marketing mix in  detail.
/
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7.     Explain group dynamics. Explain group norms, cohesiveness, roles, and their

impact  on  organizational effectiveness.
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8.      Write  \shclt notes  on  any  *ti7iee

(I.)     Standards of perfi;inance

(„   Mai±eting ri (7Ps)
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a.I.a.)  Financial marketsngoncept

Gz;)   Role  of office  manager.
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