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7. Explain the concept and importance of claim
management in insurance.

8.

Discuss how effective claim management
contributes, to customer satisfaction and
organizational efficiency.
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Write a short note on any three:
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(@)

(b)

Time limits and tur,na{oun‘d time (TAT) in
claims processing.
@ 3 e ¥ ae-a ug egs TEA (TAT)
Role of surveyors and loss assessors .
gy ud @fq @Eax (Surveyors and Loss
Assessors) Sl A |

Third-party motor claims in India.
o ¥ gae-u@ Wex &9 (Third- party Motor
Claims)

Subrogation in claims settlement.

JCIRREE F g (Subrogation) |

Catastrophic or large-value claims
Rreeed @ Ses-ued 9 &9 (Catastrophic or

Large-value claims)
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Write your Roll No. on the top immediately on
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Answer may be written either in English or in
Hindi; but the same medium should be used
throughout the paper.
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1.

2.

3.

(d) All questions carry equal marks..
| e G oim & €

Discuss the underwriting philosophy and
guidelines followed by insurance comparies. How
do these guidelines help in risk selection and risk
classification?
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(Underwriting Philosophy) ud ReneEsi (Guidelines)
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Explain the actuarial principles underlying
underwriting decisions. How do actuarial
assumptions influence premium determination
and risk evaluation? :

siexqET Rl & ey wrgRaw R (Actuarial
Principles) # =atear S| agRad ATy
(Assumptions) ST FaiRT @& SiRa b =+ e
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What is field underwriting? Explain its role in risk
assessment. Compare it with tele-underwriting,
highlighting advantages, limitations, and
practical challenges.

s ofewERNT (Field Underwriting) = 7 Sufad
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4.

6.
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Discuss the process of making an underwriting
decision. Explain the possible outcomes such as
policy issuance, postponement, and declinature
of proposals, with suitable examplejs.i
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Discuss the role of technology in modern
underwriting. How have advancements such as Al
and data analytics improved underwriting
efficiency and accuracy?
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Explain the significance of claim management in
reducing fraud and ensuring transparency. How
can insurers improve the efficiency of claim
settlement?
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