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7.    Explain  the  6ohcept  and  irfupoTtance  of  claim
management in  iri§urance.
Discuss   how   effective   claim   management
contributes,  to   customer   Satisfacti.on   and
organizational  efficiency.
th i qT€]T rfeFT (Claim Managem_ent) Efr `3]E]trRoiT qa t]i;Eq
aft qqj]T=q ` qg :PEE ERE fas nd EiqT Hgiv 9Tt5q5 ap
qa `5Tife± arm i fin 9q5TT drTan fa % I

8.   Write a short note on any three:
FTF]rarca a a fa5{ft ffi tT{ tifha fan RI :
(a)   Time  limits  and  turna€iound  time  (TAT)  in

claims  pro.cessing.

qai a; i=TqEF=r i HTq-th qa E¥\eru* ETgr  (TAT)

(b)   Role Qf sTryeyors and loss assessors
q¥qT   t{a   afH   eraqT   (Surveyors  and  Lo.ss.
Asses,sors) Efr gil I

(c)   Third-party motor claims in India.
qTTRI  i  q@q+i.aT  fr  Era  (Third-  party Motor
Claims)                                                          .}

(d)   Subrogation  in  claims  settlement.
€iqT FrcrEFT fi  qrfuFT  (Subrogation) I

Catastro-phic or large-value claims
fingTnd  qT  ffl-gr  qTa  qTa  (catastrophic Or
Large-value  claims)
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(a)   Write your Roll No. on the top immediately on
receipt of' this question paper.

=q 5Ta+qa a; STTTFT a+ tit gca §ffi q{ emit dr iat
f€rel.I

(b)   Answer may be written either in English or in
Hindi; but the same medium should be used
throughoTit the paper.

EH  H8]Lqq q5T gqT en  qT fca fan qq5 =qiET i
afar, aiaFT igafr cat qE5 a qmT i di rfu I

(c)   Attempt any five questions..
faiF!:jr qft tfa Hair EFT cat ae i
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(d)  All questions carry equal marks„
an RE tFTFT giv a; ¥ I

1.    Discuss   the   underwriting   philosophy'  and
guidelines followed by insurance compafiies. How
.do these guidelines help in risk selection and risk
classification?
€in  E6qi=T5f   gTTT   GTqTE   wh   rfu   GisTgiv  Eafa
(Underwhting Philosophy) qa  ffaffiaft  (Guidelines)
cR gal Efiiae I a fagtrREar Gffi qqq  (Risk selectior})
qa   5@ien   qJftz:][RT   (Risk  classification)  ¥   fa5H   515iT
tTETRE ae ¥3

2.    Explain  the  actuarial  pr.inciples  underlying
underwriting   decisions.   How   do   actuarial
assumptions  influence  premium  determination
and risk evaluation?
3i5TRi€i=ri f=ffii a; enlT{xp TEF5fro fan   (Actuarial
principles)  an   a:q.TGqT   anftiq I   tIEFEftra   ffl=qaT€
(Assumptions) flfin Frfu qa GRE gil E@ fin
5Tq5TT HqffiH E5ca  ¥7

3.    What is field underwriting? Explain its role in risk
assessment.  Compare  it- with  tele-underwriting,
highlighting   advantages,   limitations,   and
practical  challenges.
tfi5  Gj5Hi-EfEiT   (Field Underwriting)   qTT  %?   an

griffl a EHrfu  `Bfin ch HFHT=q I a E@-Of€
(Tele-Underwriting) a; q" grit ERE aqT se an,
5\:qT€ qa apqETREF gr ch qt= Era I

2

4.    Discuss  the  process  of making an underwriting
deci'sion.  Explain the possible  outcomes  such as
policy issuance,  postponement,  and declinature
of proposals, with suitable examplejs. ,

GigTFTEfair f±rfu aa aft Hfin tT{ ed rfe I en rd
q5{qT (Policy lssuance) enq (Post ponement) aqr gcaTq
Efr  eyEin  E5{qT  (Declinature)se  chriaH  qfwi  Efr
Gqgr Gen HFaa HqETTEq I

5.    Discuss   the  role  of  technology  in  modern
underwriting. How have advancements such as AI
and  data  analytics  improved  underwriting
efficiency  and  accuracy?

en9fro eigTUEf±ir a fiirm (Technology) Efr qgiv tr{
qti E@fae I gil gaap (AI) qa SET qFTREEFH se 5i€T
enqi=[ a ctgNEf±FT aft qe]aT qa qaEill Efr fa5H HEFT fro
Eiiiiill  RE   ii

6.    Explain the significance of claim management in
reducing fratid  and  ensuring transparency®  How
can  insurers  improve  the  efficiency  of  claim
settlement?
einqa (Fraud) Efr EFq EFTd qa qTgiv gREffl E5d ¥
q[qT qrfu (Clain Management) a; q€a Efr 6qien EBiae I
an a;qi=r@[  q[qT f=TtrEFT Efr qeraT ch RE grit HE5@ ¥?
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