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Inst‘ructions for Candidates
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Write your Roll No. on the top immediately on receipt of this question paper.
This paper carries a total of 5 questions.

Question 1 is compulsory and attempt any other Three questions from remaining.
Each question carries 15 marks.

Answers may be written either in English or Hindji; but the same medium should
be used throughout the paper.
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Explain the following : (15)
(a) Formal and Informal Communication -

(b) Bibliography and Citation

(c) Listening Skills

(d) Business Report Writing

(¢) Group Communication
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2. Discuss the importance of downward, upward and horizontal communication in
an organization. How do these channels improve efficiency? (15)

3. A student preparing a business project copies data from websites without proper
citation. Analyse the ethical and academic consequences. (15)

4. Explain the significance of non-verbal communication in professional presentations

and job interviews. (15)
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5. “Successful negotiation depends on preparation, clarity and persuasion.” Critically
évaluate. (15)
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