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1. Discuss how leadership qualities such as empathy,

accountability, communication, and decision-making

contribute to building and sustaining an effective team.

2. Comment on the importance of feedback in the

communication process.

3. Discuss the various steps for conflict resolution in a

workplace.

4. Define barriers to communication. Explain how

psychological factors create obstacles in effective

communication.

5. You are the President of the NSS of your college.

The club recently organized a health check up in the

college. Write a report to the Principal on the event..

6. Write a formal letter to the Municipal Corporation

complaining about increased menace of monkeys in

your residential area.
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