
9563

7.      Your  normality  test  fails  for  the  satisfaction  score.

Choose  suitable  non-parametric  alternatives  for  (a)

two-group  comparison  and  (b)  k-group  compar.ison.

Explain  test  logic,  hypotheses,  decision  criteria,  and

how you'1l report median & effect size for managerial

interpretation.

8.      Convert findings from Q6-Q7 into a managerial action

plan  for  the  Admin  Head:  a  one-page  action  register

(owner,  KPI,  cost,  timeline),   a  change-management

outline   (training/communications),   and   a   post-

implementation evaluation design (what to re-measure,

when,  and  target  improvements).
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1.      Your  organization  wants  to  reduce  internal   email

overload.   Draft  a  literature  review  map   (3   themes:

communication overload, digital wellbeing, workflow

design).  Identify  a  research  gap  relevant  to   Office

Management  and  convert  it  into   a  clear  research

question  and  objectives.
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2.      Design a field experiment to test whether a templated

email  policy  reduces  average  response  time.  Define

IV/DV,  a  manipulation  check,  and  two  confounders

to  contro,1. Explain internal vs external validity trade-

offs  and  your  strategy  to  improve  each.

3.      You  must  measure  employee  perceived  "clarity  of

instructions" in office circulars.  Propose a multi-item

construc.t   (4-5   items),   choose   a  Likert  scale   (with

anchors),  describe  scale  purification  (EFA/CFA  at  a

high  level),  and  how  you'11  demonstrate  convergent

and discriminant validity.

4.      For diagnosing printer downtime and document routing

delays,  propose  a  sequential  mixed-methods  design:

brief qual interviews/observations i  survey. Provide

sampling for each phase,  interview guide themes,  and

how qualitative findings will inform I.survey items.

'

5.      List  four  relevant  secondary  data  sources  inside  an

office   (ticketing  logs,   IT  helpdesk   SLAs,   access-

control timestamps,  procurement lead times)  and two

external  sources  (benchmarks,  standards).  Show  how

you'11 tri.angulate primary+secondary data to strengthen

conclusions.

6.      Given  a  dataset  on  meeting  efficiency  (participants,

duration,  agenda  presence  Y/N,  action  items  count,

satisfaction   score   1-7),   specify   an   analysis  plan:

descriptive  stats  &  viz,  correlation  matrix,  multiple

regression (DV: satisfaction) , assumption checks (linearity,

multicollinearity, normality, homoscedasticity). Mention

how you'd implement this in Excel/SPSS/R.
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