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PART  8
anH

Attempt  any 3  short notes  out  of 5  short notes  given

below.  Each  short  note  carries  10  marks.

ifa fit iTv 5 a a ft5a 3  tR diha fan faei Tdr
fan a  io  \3fqT ¥i

(a)  Scientific Management

a-chiFi5  rfu

(b)  Green  Business  Practices  &  Sustainability

rfu iFaena Tut vi HaaaT

(c)  Two-Factor  Theory

f±-i€ fin Tffiafha
(d)  Mental  Health  &  Well-being  at  Work

qFTfro T{  .iiliaq,  tqTen  vi  ififflTUT

(e)  Charismatic  Leadership

qTRFTts aqu
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Instructions  for  Candidates

1.      Write your Roll No. on the top immediately on receipt
of this  question  paper.

2.      This question paper has two parts -Part A and part
8.  For both  Part A  and Part 8,  please  attempt  any
three  out  of  five  questions  each.

3.      Answers  may  be  written  either  in  English  or  Hindi;
but the  same  medium  should be used  throughout  the

Paper.
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Part  A
Erin  Eii

Attempt  any  3   questions  out  of  5  questions  given

below.  Each  question  carries  20  marks.

ita fit ITV 5 ri. a. a fca 3  TFff iFT 3i]{ rm qiaiFT
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I.      Explain   the   subfields   of  Industrial   Organizational

Psychology.  Discuss  the  relevance  of Organizational

Behaviour  in  understanding  employee  performance.

(10,10)
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2.      What is Expectancy Theory? Explain how Expectancy,

Instrumentality,   and  Valence  operate  in  motivating

employees,  with  suitable  workplace  examples.

(5,15)

rfu life fflT €7 3tTIr ± 3ed. i} HTv HFaTFT
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3.      Define   leadership.   Discuss   Transformational   and

Transactional  leadership  with  examples,  highlighting

their relevance  in  contemporary  organizations.

(5,15)

aEEqchqfunqRi    .      u    3itaT-t©aFq{
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4.      Discuss  the  role  of  Corporate  Social  Responsibility

(CSR)  in  shaping  leadership  behaviour.  Explain  with
contemporary  examples.                                                   (20)

ky qi]5R i% ith S qTuiRE HFTTfha dTi`qifatt]  (CSR)
ilt  gil tR ed apl  tMc"On^iri  3ed. rfu iFTEiTFTI

5.      What  are  contemporary challenges  in  the workplace?

Discuss Work force Diversity and Telecommuting with

examples  showing  how  they  reshape  organizational

functioning.                                                                              (10,10)
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