11704

ol :

TR To-FEh S il e 3 it B 3 TS Ware S gRie e 3§ R ybr it aremsit s ameET S ge
R 36 FU % ATl ST ararelt @ Reyor R T 3 g FR % Tt Iur off gen
(10 =)

hd

a2

U@ syt wers (Artificial Intelligence) Susseit w1 e i s el witusrat 3 g Ter vah e & e
it ot 3 SwEit € b ¥ wr € e v e R Y s OF et % ura i Teehier gareE i o § B
TR e B

(10 3i%)

a3

Tk HHT o Ffier o 9% (Annual General Meeting) ¥ Rqumei & wme anfier sev Seqa 1 & domr
1 R et TRl SR s e St S Ay Rt (Princeiples) i s sega SR
(10 3i%)

w4 :

samite e (Economics Times) # fafia weieres (Manager) v % fag s safema fyawor, Srerfirs
FrEATE T R IV 1 Ieeid F ¢ T arverer (Resume) 391 i
(10 37=)

x5

T R SR ool 3 o 3§ Henrer 8 59 wae 3 a8 fdvor it f dielt sy areft i@t (Spoken
English) sivrer e yerr wreeere w uredits garg (Workplace Interaction) #i & s weam 8]
(10 si)

(5000)




11704

[This question paper contains 2 printed page.]
Your Roll No............... veeeerenesens

1 . N

Sr. No. of Question Paper 11704

Unique Paper Code 2416000001

Name of the Paper . Business Communication

Type of the Paper SEC Paper (UGCF Mode)
Semester , 7017AY -
Duration: 1 Hour Maximum Marks: 30

Instruction for Candidates:
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2. This question paper consists of 5 questions.
3. Attémpt any three questions out of 5 questions. -
4

. All questions carry 10 marks.

Q1. Generally, a newly appointed manager faces various types of barriers in ensuring smooth
flow of communication within the organization. In light of this statement, analyse those barriers
and also suggest effective measures to overcome them. (10 marks)

Q2. Suggest modern Al tools that can be useful for a researcher in collecting and interpreting the
data and informatior. How are these tools better than traditional library resources of earlier
times? (10 marks)

Q3. A company plans to present its annual performance to stakeholders in the annual general
meeting. Outline the principles that should be followed while preparing such reports. (10 marks)

Q4. Draft a Resume mentioning your personal details, educational qualifications and work
experience for the position of manager advertised in Econornics Times. (10 marks)

Q5. Generally, employees hesitate while speaking in formal meetings. In this context, analyse
how spoken English skills can improve workplace interaction. (10 marks)




