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I_pstructions for Candidates_

1.   Write your Roll. No. on the top immediately on receipt.o'f this que-stio.n paper.

2.   This question paper consists of six questions.

3 .   Attempt any four questions out of the `sixtquestions. Ail questions cany equal marks.

4.   AIIparts ofaquestionaretobeatt?mptedtQgether.          +                 ,     .

5.   Answers may be written in English or Hindi, but the same medium Should be used

consistently throughout the paper.

Q[1.      ``The ef iectiveness of communicedon depends not only on the message but also on

ffec ft7ch7£z.q#e zised fo co#vc}7 I.f. " h light of this statement,  explain how interactive

communication  techniques  improve  understanding  as  compared  to  non-interactive

techniques.                                                                                                                                  (15)

Cr2.      ``The success of written commwica[tion is determined not only by content but also

dy  str#cf#re  a#d rtyJc." biscuss  this  statement by  explaining  the  techniques  and

principles of effective writing with suitable examples.                                                 (15)

Q3.      Discuss  various  bibliographical  research  tools  used  for  collecting  information  for

effective writing. Explain how bibliographical research tools enhance the credibility

of written communication.                                                                                                 (15)
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Explain  the  importance  of  organising  information  in  report  writing.  How  does

effective organisation of information improve the effectiveness ofa report?  -         (15)

Q4.

Q!5.      "Eff;ective  business  communicedon  in  the  digital  era  largely  depends  on.  the
adoption   Of   modern   communica[tion   technologies."   Disouss   thils   state"eul,

highlighting   their   role   in   improving   business   communication   What   are   the

advantages and limitations of using technology in business communication?           (15)

Q6.      Write,,a short note on\the following:

(i)  Telephonic conversation

(ii) Process of business. communication

(iii) Principles of effective report writing ,

(5x3-15)
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qfttiffRE S far faifeT (lnstru-ctions for Candidates)

1.   =FT seir a7 rna ae a 3TfiTha ir3;qT fatal

2.    qF teatFT5g qt5if iFT g|

3.   5F # afan aft art malaFT 3=aT aftri  enPr REaqq]a 3faT* €i

4.   FFatF F3a aTeefr 9TTaffFT 3E5{gqF qTqfin in FTtri

5.   3EaT3ap q7 fen# fad aT wh a, qi5 tR seaqT Hear a 3TT"5r a"ai{ 5Tdr  .

fin rm fflftri

T¥5T  1 :

"5Em rfu miaeflTh a5ETH ifeT q{ a ati, afaiT 3ia un aid a aE=:;fltF qT ch fuiT aid

a,"                                                                                                                                                                i-

gFT qTeH aT 3TTaltF H Fqca EfrfaT fa;± (qTFEqidr) in a5as, ai±-drq[fha '-(3T-

qTRER5) aE5Effifl gaaT H HHF 5fr ffu Hilt aFT ffl gi             .J             .

(153jtF)

mFT  2 :

"faiara dr a 5tFaaT am faTq-a=g qT a aS, aifa 3Hifr in 3nir Q1@ q{ ch fuiT

id gi" 3qri 3giv enmndt aH a HEN ri fREEfr apTqT qrd gF gq qTq]
qT ed arml

(15 3iEF)

q¥5T  3 :
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q8TT@ aHaT fair ;aTnd pg= rd * 9gr faiinriqap 3TgivTFT 3q5di (Bibli08ra`phica']

Research TOois) qT ed EfrfaTi qg 8fr €qcE Era fat a 3tTFTfaiara dr Efu fa¥aHth*

fa5H qffl ed €1

(15 3ia=)

TSH  4 :

f`ri± aH#qFaT ar 5]TEFTa; FrEEF Efr 6qTqT Ermi  eeTTft fro RE EfuqFREfianri fa5H

HFT FT ap € drmi
(15 3iEF)

HQI  5, :
"

«ef5TEHg]T#iFT9Tffi5qrarfuaThrd5aa53ngjaFdrdiqpfiffial3Twh*

fuj{ a;tar a.Lap gq+ a5e]a q{ ed ed gTT ,aaTF ,fat a H`iQ`q`ifiifffiTEqTarfu dr al aFT

apaH q=qT 8giv iaaTh €i 5TeT a, aqffliatF rfu a chap aT 3qdr aTanT ri thHT€ 8fr

- arml
(15 rty

TQa  6 :

faHfafaci- q{. un 'fan fafaT :

(5 x 3 = 15 3ir)

(i) Eaiiii`i{in alrfu  (Telephonic Conversation)

(ii) 5qratlifin dr EPr rfu  (Process of Business Communication)

(iii) gEndt RE aH a fen (Principles of Effective Report Writing)

(6000)


