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Instructions for Candidates
I. Write your Roll. No. on the top immediately on receipt-of this question paper.

This question paper consists of six questions.

-

Attempt any four questions out of the six questions. All questions carry equal marks.

All parts of a question are to be attempted together. :

»

Do W

Answers may be written in English or Hindi, but the same medium should be used

consistently throughout the paper.

Q1. “The effectiveness of communication depends not only on the message but also on

the technique used to convey it.” In light of this statement, explain how interactive
communication techniques improve understanding as compared to non-interactive
techniques. as)

Q2. “The success of written communication is determined not only by content but also
by structure and style.” Discuss this statement by explaining the techniques and

principles of effective writing with suitable examples. 15)

Q3. Discuss various bibliographical research tools used for collecting information for
effective writing. Explain how bibliographical research tools enhance the credibility

of written communication. 15)




Q4.

Qs.

Q6.
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Explain the importance of organising information in report writing. How does

effective organisation of information impfove the effectiveness of a report? ~ (15)

“Fffective business communication in the digital era largely depends on the
adoption of modern communication technologies.” Discuss this statement,
highlighting their role in improving business communication: What are the

advantages and limitations of using technology in business communication? (15)

Write a short note on the following: (5X3=lé)

(i) Telephonic conversation
(ii) Process of business communication

(iii) Principles of effective report writing .
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(5 x 3 =15 3ih)

(i) TR ardteny (Telephonic Conversation)
(ii) caTaET¥s TR $r GiRAT (Process of Business Communication)

(iii) e ROiE or@eT & LT (Principles of Effective Report Writing)
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