12039-A

2. How does the 'Mixed model of Emotional [This question paper contains 4 printed pages]
Intelligence' contribute to our understanding i .
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3. How do teamwork and collaboration facilitate | Name of the Course : Value Addition Course
our social competence ? Discuss. 10
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4. Define emotional intelligence and discuss its ' PARTA = 30 + PART-B = 40
components, 10 Part - A
SIS gRemmm @ aRwie it ok ELSEd T - &7
Hh IR Tq=t a5 Instructions for Candidates :

qheniRiat & fordsr -

S. 'Dealing with conflicts constructively is an . R . .
important dimension of emotional intelligence'. () Write y our Roll .NO' on t.he top immediately
Comment ' 10 on receipt of this question paper.
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(c¢) Question No. 1 is compulsory.
qeerT Hus9 STER! B

(d) Answer any two questions from question
nos. 2 to 4.
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(d) All questions carry equal marks.
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Write short notes on any two of the following :
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(a) Anger Management
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(b) Effective Communication
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(c) Stress Management
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Describe the experience of anger as an emotion
with reference to its physical and psychological

manifestation. Provide an effective technique
for anger management. 5,5
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Elaborate the features of Daniel Goleman's
Model of Emotional intelligence. 10
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Discuss various coping resources for effective
stress management. 10
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Instructions for Candidates :
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1.

{(a) Answer any four Questions.
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(b) Each question carries 10 marks.
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Explain the importance of Self — awareness in
Emotional Intelligence. Provide examples. 10
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