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Instructions for Candidates :
qflenfffi  a  fan  faEar  :

(a)   Write your Roll No. on the top immediately on
receipt of this question paper.
EH Ha+qa @ HiTFT aa qT giv aRE tTT e]tFT ha iq{
fast

(b)   Answer may be written either in English or in
Hindi; but the same medium should be used
throughout the paper.
gH  Ha+qa q5r GfiT ofRE  qT fra  fan ys  qiTIT i
ae, afar un eat qEF a q"T fi aPr qTfae I

(c)   Question No.  1 is compulsory.
HST fro 1 erRE a I

(d)   Answer any two questions from question mos.
2 to 4.
ITsq rfu 2 a 4 a a fa5ia a sTch a; Sat RE I

P.T.O.
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(e)   All questions carry equal marks.
wh  FTaffi  5  ei5  5FFT ¥ I

1.    Write short notes on arry two of the following :
5+5=10

TTtiHrtlrqci i a fRE a qT tifha fan fan :
(a)   Anger  Management

fu riqF
(b)   Effective  Communicationrfu dr
(c)   Stress  Management

- riqFT
2.    Describe  the  experience  of anger  as  an  emotion

with  reference  to  its  physical  and  psychological
manifestation.  Provide  an  effective  technique  for
anger  management.                                          5+5= 10

¥5¥¥*Fen¥F¥qfafaGirqftfae¥¥FT¥REfe%
qFF rfu cict,t^i`ict, qaTE¥ I

3.    Elaborate the features of Daniel Goleman's Model
of Emotional  intelligence.                                         10
Sffro ffi a; ffitgH diq5 Ethana .-;.artlGi.tl Efr faaTh\3fi
Efr fatF arm I

4.    Discuss  various  coping  resources  for  effective
stress management.                                                  10
FTffl afflq HaqT Eg far  fafin grTqan tiFTqiif qT ch
Efu-apl
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