i -~ -

wy g
o rme
e

S. No. of Question Paper : é?&?%{

Unique Paper Code :2113102003

B

\ Name of the Paper  : DSE4: Group Dynamics in Organizations
Name of the Course : B.A. (Hons) Psychology _ﬁﬁga éf
Semester Y
Duration: 3 hours Maximum Marks: 90
Instructions for the candidates:
a) Write your Roll Number on ;‘he top immediately on receipt of this question paper.

b) Attempt any 3 questions from Section A. All questions in this section carry equal marks.
Section B is compulsory.

¢) Answers may be written either in English or Hindi, but the same medium should be used
throughout the paper.
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SECTION A
€Sy
Attempt any 3 questions from Section A
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1. You have been assigned to lead a new project team composed of members from
different departments who have never worked together before. With the help of
dynamics operating at each stage of group development, describe how would this
team evolve to deliver productive outcomes. Differentiate between work groups and
work teams. (13+7
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. On what basis are different types of teams constituted in an organisation? Explain

with examples. (20)
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. Discuss the functions of organisational cofnmunication. What are different ways, of
communicating in an organisation. (10+10)
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. As anewly appointed team leader in an organisation where there are different
departments, explain what could be the possible reasons behind organisational
politics. Also, elaborate upon how different types of power could be used to achieve
team goals. , (12+8)
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. Discuss the stages of the conflict process. Elaborate upon the different conflict

management techniques. (1 0+r1 0)
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SECTION B
g d
. Write short notes on gny 3 of the following: (10+10-+10)
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A. Team building
&\ fRmio
B. Strategies to enhance effectiveness of communication
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C. Consequences of political behavior in organisations
1al H e SIaeR & URuH
D. Any communication model
FiE ot SR AsT
E. Indian approach to resolving conflicts
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