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! Instructions for Candidates

1.  Write your Roll No. on the top immediately on receipt
of this question paper.

2. All questions carry equal marks.

3. Answers may be written either in English or Hindji;
but the same medium should be used throughout the

paper.
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(a) What is coalition bargaining and why has it been

developed? Discuss with an example. ®)

(b) What is Hick’s Paradox? How it can be solved.
(7)

OR

(a) Describe the behavioural theory of negotiation
with an example. Evaluate the relevance of
behavioural theory in the Indian context of

industrial relations. 15

(a) Briefly discuss the stages in the collective
bargaining process. Differentiate between

distributive and integrative bargaining. ®)

(b) Ennumerate the pre-requisites of collective

bargaining in India. (7
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(a) Evaluate the effectiveness of employer associations
in facilitating collective agreements and how trade
unions’ political affiliations affect negotiation

outcomes. (15)
(a) State the advantages and disadvantages of
Negotiation. N

(b) Briefly discuss the stages of pre-negotiation.

®
OR

(a) What is BATANA? Explain how is it developed in
Collective Bargaining? ®

(b) Define Impasse Resolution. Explain the causes

responsible for the Impasse resolution. @)

(a) Explain proper costing of labour contracts helps

the process of negotiation. @)
(b) State various bargaining approaches. ®)
OR
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At Glitz Textiles, a new shift system causes stress

.among workers. The union negotiates with

management, emphasising employee well-being.
Through collective bargaining, the parties agree to
flexible timing with additional rest breaks, resolving
the dispute without escalation. Based on this situation,
answer the following questions: (15)

(a) Identify the type of bargaining used in this case.

(b) What could be the long-term advantages of this
resolution for both parties?

(c) Propose another strategy the union could have used
to support its position,

(a) Define Negotiation. Explain the various elements
of negotiation. N

(b) Explain the significance of well designed COD.
8)

OR

The structure of bargaining is dynamic and it varies
between -different industries and organizations at

national level. Discuss. (15)
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