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iffi a iin ffifa
I      gH Hit_TTa *iRE fttEqtte TT¥iREREFT SIFT 3Trfe ire I

2.    whri.i£T5iiRrmi

3.     gH H-tra iFTffl GfaiftqT fan fan pqT arma. afar, afinHth ed. ffT m€an PEFT a rfu
rfu'

1.     (a)   Explain the concept of"Human Resource Management" and its functions.

(9)

(b)   What do you mean by work force diversity? What are the implications of
such  kind  of  diversity  from  the  point  of  view  of  Human  Resource_-----
Man agement?                                                                                                              (9 )

OR

(c)    Explain in detail the competencies required. of HR Manager to perform his
functions effectively.                                                                                                     (9)

(d)   Why is employee empowerment important? What are the common barriers
to emp.1oyee emp6werment in business organizations?                                    (9)

2.     (a)    Write an explanatory note on placement and socialization. (9)
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(b)    Difference betweenjob description and job specification.  Discuss the uses
of job analysis ill human resource management.                                                  (9)

OR

(c)   A great number of exteriial sources are available for recruitment. Which tool
will you select? Give reason for your answer.                                                   (9)

(d)    Give the merits and limitations of employment tests. Briefly explain the various
kind of tests used in the industry.     `                                                                     (9)

2.     (a)    What  are  the  objectives  of Employee  training?  Explain  the benefits  of
training.                                                                                                                                (9 )

(b)   Discuss the significance of training to the employees. Why is on-the-job
training preferred over off -the-job training?                                                   (9)

(c)    Briefly outline the steps involved in conducting a training program in a
systematic way.                                                                                                              (9)

OR

(d)   What do you mean by management development? Discuss any four methods
of management Development.                                                                                 (9)

(e)   Why is management development necessary in the present bra? Discuss.
(9)

4.     (a)   Why is perfonnance appraisal necessary in modern organizations? Discuss
360-Degree Appraisal System with its advantages and disadvantages.    (9)

(b)   Distinguish between Job Evaluation and Performance appraisal. Explain the
limitations o.f the traditional methods of performance appraisal?                (9)

_--OB-

(c)   Explain briefly the ranking, graphic rating scale and checklist methods of
performance appraisal.                                                                                               (9)

(d)   Describe the objectives and functioning of Human Resource Information
System in an organization.                                                                                         (9)

5.     (a)    Differentiate between time wage system and piece wage system. Why do
trade unions resist piece wage system?                                                               (9)
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(b)    What do you undei.stand by grievance? "A sound gi.ievaiice pi.ocedure must
contain certain essential  steps." Comment.                                                              (9)

OR

(c)    What do you mean by labour welfare? What type of welfare services can be
provided to the employees?                                                                                      (9)

(d)    Define social secui-ity. Explain its scope and importance in Indian Industry.
(9)

1.       (tF)   "Tffl rfuFTrfeFT» ch a]ET€Ti{uTT aft{ ed ed ch ETRET tftyi                  (9)

(F)  rfu fifa€m fa 3TTqtFT fflT 6Tfin a ? qTH whFT HdsFT i± giv a iH iiEm
Efr fifa€ran ifr ffl ira ¥?                                                                   (9)

en

(TT)  qffl thFT rim a ri ed ch mTTft ch a ed i} far amaTqEF inGff ch
fttan a izTTffl qRIi                                                                                   (9 )

(F)   € <A:I,crd\chtu, ffi q5ap €7 O!+iqtiiiaq7 wh. a. qFRE tl:!iq.d\q„`„ i± itr
HFTiF anTff HT ¥?                                                                                                     (9 )

2.       (E)  taHfa  6ft{ tltiivi\cttul  tR vat  O!+itp!ii<:`iich  fr rmi                                               (9)

(F) wi faERT air rf fairfu a fa 6fit iiftri TTm whFT HdeFT ¥ rf fiwh
iS rfu. q{ ed Ermi                                                                 (9)

-en

(TT)   aTffi i± ifu xp wh fi rd rfu t3tI5esT £.I  am rfu-en 3q5IUT giv?  aTqa-Ei]{
ffl trm edi                                                                         (9 )

(T)  in qthToir. i± BUT air RE edi ch a. rfu fir ch ri fafa HffiR i}
qftenfi th a.ch a. i-irmi                                                       (9 )

2.      (5)  ffi rfueTOT i} dr fflT a.? rfuenuT t} enT aaTETi (9)
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(iF)  q5farfan' i± itr rfuem a q5a ti{ ed trmi Eire Er aT5{ rfuam th ga]T ti
ffi a rfu rfuam ch ed. "qiin ft rfu a ?

(Tr)  aTafha RE a rfuam ± 6Tritfin ed ti rfu ed' dfr H.ch ¥ rfu
qma'                                                                                                         (9 )

en

(q)   RT.£FT ftErm a  3TTqiFT ffl  3Tfro a7 HatFT faiFT th faTffi qR ian. tR ed
qrml                                                                                                     (9 )

(iF)  whF S rfu ffiiRE ed 6ntrRE a? ffli qrml                             (9)

(ffi)  en€3fha tiT5fi i. Hchgiv ed` ena¥qaFT a? 36o -fan rfu rm Er an
8ir rfu i} Hley ed tfitri                                                                       (9 )

(H)rfrfu3itrfeTgivi±ffiGfuqrmirfeTgivchqTifeirm.
qPr RE qaTEp?                                                                                                      (9 )

en

(Tr)  rfu giv th EL, ire th ida 3ft{ aife fan. ch R.dr a. iqTffl
qPrPel                                                                                                                               (9 )

(q)  ia55trfeSTTffltihaFT HFTffiifr3an. 3ir q5Tan ffl whaRIi    (9,)

(ffi) RE i3{-enanfa qtlEF HUTTch 3it i3ffl qtlia rm i} rfu GfFT qFTi * er
t3RT qxp wh iFr iadeT ed. rd £'7                                                (9 )

(iF)  an fiTqffl a ffl wh a.?  "F ffla fira5Tqtr Hen S gr 3maiqffl RE rfu
~aft- rful j! ian -tEPei

(9)

en

(TT)   =FT iFHTUT a 6TmFT fflr erin €? ffiRE ri ffro i]iFil fl chc{iluicr,I?I fare rmT
th ffl rfu a.7                                                                                     (9)

(I)  HFTTffa Hell ch TR`TTfro qrmi aTRth rfu a. ed ri 6fi{ © ift tmaT
qrm,                                                                                              (9 )

(15000)


