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1.        (cl)       Define comqumication. Elucidate upon the nature and characteristics

!of . communicatiolf.
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(a)      With the help of a suitable inustration, explain the various transactions

of communication.                                                                                          9,9-
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(a)   i3qgr fin fi HgTqffl a ck i± ffiT9FT aT-ir fi iHTcaT qaftei

(ci)       Elaborate upon the functions played by communication in a modern

society.

(Z7)       Enlist all the postulates of communication and explain any ffaree.   9,9
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Disquss any ffaree.models pf communication highlighting the strengths  arid

weaknesses of each.                                                                                              6,6,6
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Discuss  the  relevance  of  any  ffaree  of the  following  in  the  process  of\

colrmunication  :

(cl)       Qualities  of an Effective  communicator

(a)       7  C's  of message

(a)       Selection  of channel

(cZ)       .Types  of feedback. 6,6,6
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(a)   th i$ 7 Cs
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(q) ` -i%-RTl
a      What  is  Listening  ?  Emphasize  on  the  importahee  of listening  in

communication with the help  of .the listening ladder.

(a)       Discuss    any   ffaree    barriers    that    hiLder    the    process    of

communication.                                                                                                9 ; 9
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What are  audio-visual aids and how can they be  classified ? Elaborate  oh

the  Edgar  Dale's  Cone  of Experience.                                                                18
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Discuss the relevance of the following. (any ffaree theories) in communication

process  :

(i)        Propaganda  Theory'

(I.i)       Personal  Infltience  Theory-

(I.ZZ)      Limited  effects  Theory

(ZzJ)      Uses  and  Gratification  Theory. 6,6,6
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Elaborate on  any  ffa7iee  of. the  following  :

(i)       Non-verbal  communication
+I  (Z£)       History of c9mmunication

}

(I.Zj)      Empathy

(Zz})      .Culture  and  comn}unication

(z7)       Domains`:of leaning.
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