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Note : — Answers may be written either in English or in Hindi; but the same

medium should. be used throughout the paper. t
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Attempt five questions in all.
All questions carfy equal marks.
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1 (@) Define Communication. Elucidate upon tﬁe nature and characteristics

'of communication:
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®) With.the help of a suitable illustration, explain the various transactions

of communication. 9,9.
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(@) Elaborate upon the functions played by communication in a modern

society.

(b) Enlist all the postulates of communication and explain any three. 9,9
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Discuss any three models of communication highlighting the strengths amd

weaknesses of each. 6,6,6
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Discuss the relevance of any three of the following in the process of

communication :
(@) Qualities of an Effective communicator
b) 7 Cs of message

(e Selection of channel

(d) ‘Types of: feedback. 6,6,6
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(@) What is Listening ? Emphasize on the importance of listening in
communication with the help of the listening ladder.

) Discuss any three barriers that hinder the process of

communication. 9,9
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What are audio-visual aids and how can they be classified ? Elaborate on

the Edgar Dale’s Cone of Experience. 18
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Discuss the relevance of the following (any three theories) in communication

process :

@) Propaganda Theory

(@)  Personal Influence Theory
(#7i1) Limited effects Theory

(fv) Uses and Gratification Theory. o 6,6,6
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8. _ Elaborate on any three of ,.the following : 6,6,6
@) Non-verbal C(;mmunication
" (i) History of communication
(iz) Empathy
(Gv) Culture and Communication
(v)  Domains of learning.
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