
3723 8

(ii)   i]p ian rfe ire -Eacr£1Rcr<i wh ti ffigr
fiFT  TTqT  a?

5.      Write  short  notes  on  any  threeof the  following:

(6*3-18)

(i)   HRD  Audit

(ii)    Contemporary  issues  in  HRD

(iii)    Sensitivity Training

(iv)   HR Accounting

(v)   HRD  culture  and  climate

ii.+i6ii€itl- ti a ffi5a th tR diha  itui{bl<ir ire:

(i)     F6TR@  3fflfa

(fi)   F3wh a. HFqrfu *

(ifi)    -ti.acHQTltltli  rfuan

(iv)   Fan  fflqTTrfu

(v)    FerRst tfequ  air GTaqT9
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2.     enPrFria 3irHqFTg.I

3.     EuiTFTtia tFTGaI REqTianianvqFT alrmti rmffi
enPr Get EfiT qTcaq vff a in rfu I

1.      (a)  What is human resources development? How does

HRD   impact   the   overall   productivity   of  an

organisation?                                                                      (9)

(b)Differentiate      between      human      resource

in_anagement  and  human  resource  development.

(9)

(tF)  iTFTEr whFT ffitrm tFqT €?  i"ET whFT ffro ian

ha th HFu  dHi¢ct`cii  ch  Ean HenRI ffiten i?

(-RT)  qffl whFT rfeFT Sir iTFTq whFT ifro i± ffi Gin

qtllEY 1

OR
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(c)  Compare and contrast on-the-job training methods

and off-the-job training methods giving examples.

Which  training  method(s)  would  you  employ  in

following situations:

(i)  employees  who  must  be  trained  for  use  of

new  computer  software  programme  and

(ii)  new sales work force that has been  appointed

in  an  electronics  store?                                    (18)

(TT)    Sir-a-ffi rfuenuT ian  3it  8ife-tr-ffi rfueruT

ire  th  gRTT   3ft{   3fRT  i3€T6{uT  ta  gp  qmi

@t+rtlRqtl RE E an rfu@ Fha ian (ffifar)

erqid:

(i)  " rfu fas qp giv tifqdr in a
ch E+ ft rfuin faFT iHffl rfu 3ft{
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"TTTFT whFT firm a wit a.  rfu iPr  37qen{uTT

TRalin trm air e!+iitlil{i  6it <ttiorilrtiqi fatrm a

to iwh TT5tq ch tqiRIT api  3Tin -tl.iiori|tlcn

miiq:{i\tltli-  3ft{ Hfinfi5Hqffl a Esa ha in €7

4.      (a)  Describe   the   steps   involved   in   conducting   a

comprehensive training needs assessment.What are

the  key  benefits  of  identifying   and  addressing

training gaps?                                                                    (9)

(b)  Explain  the  different  approaches  to  evaluate  the        d

effectiveness  of any  training  programme.          (4)       1

(E)   vEfi. tFTqtFT rfuam  3maFqffiaT Tgiv fflTife ed S

rfu qdi EFT wh trml rfueruT 3fRT th ti5FFT

ed 3ft{ Gis ire ed a gen enT tFqT a.?

(iF)  ian th rfuem rfu th HqTqth 5T TFTfaFT ed
i} itv fifth  urDcct``iuT,. ift qTRIT qrmi

OR
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(c)  Discuss  the  evolution  and  significance  of human

resource  development.  Also  explain  the  role  of

HRD  in  an  organisation.                                            (18)

T"q whFT ffiqiTH ifr ifro air T5a TIT wh rmi

wh ti TTFtT whFT iatrm th  egiv iPr  `Pr  iFTen

ififtl

2.      (a)  Explain the concept ofemployee welfare and work

life   balance.   How   is   performance   appraisal

different  from potential  appraisal?                        (9)

(b)  "Career planning and management is  essential for

long   run   survival   and   satisfaction   of  both

employees  as  well  as  the  organizations."  Discuss.

(9)

(tF)  qiRE ffiffluT 3ft{ ed-ira gil th 3IquRUTT ffi
qTRIT tftPei wh Tgiv chrfu Tgiv a ffiiH
HEFT  fin €7
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(RI)   "qian  3ft{ rfu. an ti -qit.Ichirtlch  erfca  3ft{
tigf¥ i} tt tire faha 3ir rfeFT enq¥qtF €i "
ed qrm'

OR

Em

(c)  "Briefly   explain  the  role  of  HRD   in  strategic

management.   Explain   the   concept   of  career

planning. What are the key considerations for both

employees and employers when developing a career

plan?                                                                                           (18)

' `TUTife riFT ti TTffl whFT ffro fl Qgiv ch rfu

S enHTET` tire ian th 37aen{uiT ch HFHTET` tire

in ch tFTq qiEN 3it frfudi RE E+ ft gffl
iaiTR ffl a?

3.      (a)  Discuss  the  principles  of learning  in  detail  with

relevant  example.                                                            (9)

i,
I
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(b)  Discuss the concept of e.go  states in Transactional

Analysis.  What  are  the  three  ego  states,  and how

do  they influence  communication and behaviour?

(9)

(EIT)  HTffiffi 3ET5{uT a HTq ch i} fas q{ iaRT a
ed trm'

(H)  -£i.acrQirm Tfflfan i rfu th ice th alquTm tR
ed qRIi th 3Tdr th ice fflT a., 3ft{ a ck
3it qEi5it ch Ean Hrfu ed ¥7

OR
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(c)  "Define the  concept  of learning in  the  context of

HRD  and  explain  its  significance  for  individual

and organizational development. How does learning

contribute   to   organizational   effectiveness   and

competitiveness?                                                               (18)
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