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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.

2. This paper has 5 questions and all are compulsory.

3. Each question is of 18 marks.

4. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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1. (a) What do you mean by industrial relations? Explain the various factors affecting

industrial relations. )

(b) Explain the different phases in the evolution of industrial relations in
India. €))

Or
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Explore the relationship between Human Resource Management and Industrial
relations. ®)

How does the gig economy impact industrial relations, and what are the
critical implications of this shift? )

What is the role of ILO in development of Industrial relations? €))

What are the various recommendations made by the International Labour
Organization (ILO)? )

Or
What is the role of ILO in the formation of Indian labour legislation? (9)

Analyse the impact of globalization on industrial relations in developing

countries like India. €))

Explain the origin and different phase of Trade union in India. ©

What is the process for the Recognition of Trade unions in India? 9
Or

Discuss the concept of absenteeism. What are its causes, and how does it

impact industrial productivity? )]

What is grievance? What are its types? Explain the methods to address

employee grievances. ©))

What are the different approaches to managing discipline in workplace?

€)
What are the objectives and main provisions of the Industrial Employment
(Standing Orders) Act? )]

Or

Who is Certifying Officer? Explain their appointment, powers and duties.
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(b) Explain the various authorities and their duties under Industrial dispute act
1947. ©
5. Write short notes on any three of the following : (6+6+6)

(a) Misconduct

(b) Layoff

(¢) Lockout

(d) Hot Stove concept

(e) Retrenchment

1L () SR Sel ¥ S o IR 27 SeiRis GeE i Wite e arel [T
SNEhI Sl ST Hiforgl (9)

(@) vRa % sheifirer dael & e § RfveT =l i =aren Sk (9)
3 ()
() AT A YEE SR SRR deell & SRl Seel ol SN il (9)

(@) frr srfermen Saifen 96t S FY 7T e 8, 3R 59 9eae & Aeeaaut
ffemd = &7 (9)

2. (%) il o & e 9 st @ 9s (IL0) o oar |Rar 87 (9)
(@) JadE s/ 9e (ILO) am =it 2 ol Ryl = 37 (9)

e
() Tl s BT @ R ¥ S s e (ILO) < W S 27 (9)

(@) wra o Remda 3 ¥ Siefer @6l ® dudieRer & W @ e
R (9)
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3 (F) vra ¥ <3 g 9t Swfa sk RtFT o < =men i (9)
(@) wra ¥ 3 IRl i A 6 e o 2 7 (9)

W

(%) FuRAl 6 FTURI R == HQ1 THH T HRO 8, T I6 JNNRE IJearaahan

T DY TAITT T B 7 (9)

(@) frcras = 87 09 WAk o 8 7 el ARl ohl TR R o SISl oY IR
Rl (9)

4. (F) wrid ¥ SUET & WEuE & Rt giewor w37 (9)

(@) SHfien ISR (R RT) SR & Je%d Ik 7@ meam w87 (9)

=

(%) T SRR Wi 7 IWe Fafe, afemal sk wde 9t aren Fikwl (9)
(@) sheifir foare sieies 1947 & dea RARFT witeewn 3K 9 el o =IrRe

LI (9)

5. TeioRag % 9 foeesl ot it oot fofag (6+6+6)
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