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Instructions for Candidates

1.      Write  your Roll No.  on the  top  immediately  on  receipt  of this  question paper.

2.      Each  question  carries  internal  choice.

3.      Part  of the  question  to  be  attempted  together.

4.      Use  of simple  calculator  allowed.

5.      Answers  may be written  either in English  or Hindi; but the  same medium  should
be  used throughout the  paper.

irfu a faT fife
I      H in-T]a i} iaed a i3;tlIft TTT iatfiRdRITTtR 3TqFT tigiv iais I

2.     Hdrm¥ 3TFrfuiaqRT¥ I

3.      iTFTi± amTri¥EFTHT¥trm I

4.      Hun{uT csctce,&c<whch 3EHfag I

5.     iHm-qaffli3iR 6anqTicaia5@¥EF aINT¥EtPe,aiaFTwhGed5TqTcaFVEFTainrfe I

1.     (a)    What is Business Research? Discuss the scope and significance in business
deci sion-making.                                                                                                             (9 )

a)   What are the different types of research? Explain with example (any two).
(9)

OR

(a)    Discuss the philosophies of research. Also,  explain the various types of
variables with examples.                                                                                           (9)
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(t>)   Distinguish between fundamental and applied research. Which one is more
relevant for solving real-life business problems?                                              (9)

2.     (a)    Define research design. Discuss the features ofa good research design.

(9)

(b)   Discuss  the  various  research  techniques  that  are  used  for  carrying  out
descriptive studies.                                                                                                         (9)

OR

(c)    What is exploratory research design? Explain its meaning, characteristics,
and give suitable examples.                                                                                     (9)

(d)   Explain the characteristics of Likert scale, Semantic Differential Scale and
Staple scale with examples. Discuss Reliability and Validity of a measurement
scale giving example.                                                                                                    (9)

3. (a)    Differentiate between primary and secondary data. Explain the various sources
of primary and secondary data.                                                                            (9)

(b)   Discuss  the  meaning  and  types  of  experimental  research  design  with
examples.                                                                                                                             (9)

OR

(c)    Distinguish between probability and non-probability sampling techniques.
Explain any two type of probability sampling techniques with examples.

(9)

(d)   Elaborate  the  steps  that  a  researcher  needs  to  follow  to  formulate  a
good  research  report.  Briefly  explain  the  components  of  a  research
report?                                                                                                                                (9)

4.     (a)    A company claims that the average battery life of their new smartphone is

greater than 2570 hours. A consumer group tests  100 phones and finds the
average battery life to be 2600 hours with a population standard deviation
of 150 hours. At a  1% significance level, is there evidence to refute the
company's claim?                                                                                                        (9)

(b)   Nars Inc. prints ID cards for students. The company claims that 40% of the
cards  are blue,  50%  are  green  and  10%  are yellow.  Suppose  a random
sample of 270 cards are 100 blue,140 green and 30 yellow. Is this consistent
with the company's claim? Use 5% level of significance.                             (9)
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OR

(e)    Explain the essential steps involved in designing a questionnaire. How can
online tools assist in this process?                                                                          (9)

®.    Distinguish betweeri proposition and hypothesis. Explain the steps involved
in testing of hypothesis.                                                                                             (9)

5.     Write short notes on any three of the following :

(a)    Data preparation and data cleaning process

(b)   Deduction and Induction approach

(c)    Types of primary measurement scales with examples

(d)   Parametric and non-parametric tests

(e)    Ethical issues in research process

(6x3)

(iFT)   02+Ici<iliach   givTFT tFqT  €7   O"i<Ali2ich  fife th ¥  iHa  ETat  Sir TT5a  tR  ed
qml                                                                                         (9 )

(.RT)  6givm i± iaife iTqTR ffl ¥7 t3ETRT rfu ed  (as a) I                  (9 )
en

(.EF)  3givm i} ch q{ ed qENiri " a, fife FiFR i} ed i} 3fflEdi rfu
utl                                                              (9 )

(-RT)  iife  Sir  319g5H  givTFT i± fa  3fit rdi  qT5ffiiF iEL EPr  cLiiqttiRq.
tFREat ii i5F ed ii fe rfu-TIT ife Hfa €7                           (9 )

(tFT)  agivm ftiFT ch qRrfu qrmi gE5. 6B givTFT ifro di iaindi tR ed
rml                                                                                   (9 )----I--

(RT) Tuiin 3TEZFFT ed i} fir rfu a ch id ftRE givm fflffi q{ ed
apl                                                                              (9 )

en

(TT)   aiLaquiltlch  givTFT ftma fflT a? =Ha5T at, fiife wi 3ft{ 3qg5a T3=T5{OT
aitrl                                                                                                     (9 )

(F)  ias tfa, ice fell,``.Rlqtl wh Sit de tfa di iainch ch 3ET5di rfu
HqaTg®i 3€T5{uT ta gg TTFT wh ch rqQqt`|^Mtll  3it teFT TR ed ifiPel      (9 )
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3.

4.

4

(EF) Hrfa Sit ire fa i± fa air Eifei HTfa 6k ire fa a fiitr ffi
tfttqTentfiftri                                                                                      .       (9)

(iF)  Hq`i`iiHq] drT Ro a era Sit HETTff tR 3iT5Tfi i± HIT ed Eifiri           (9 )

en

(iT)  tfaTTtFT 3it ft-if`© Fgrt5{uT dffi i± fa 6f5{ Eifei 3ed. i± ira
chTr6RE "Qlicb`ui fiq5itq# i} iffi th a Trq5R a iFTen qrmi                     (9 )

(q)  iF drnd a {EF rfu tit RE th ed i± its iir ed EFT qTFT ed th
3iiqQqchtli a, ed ck a fitETR a eel der RE ii qEi# ffi rfu a iFTHT
qm?                                                                                               (9.)

(5)  {EF ffi 5T i=m f fat 3ri Tg FTTEtin R 6fro ae aT=qT 2570 if± a 6Tfha
¥i  VEF Gqin Hg  loo  Tin T5T Ten iF{aT €  6ft{  i5O  EfE a GTwh iTT]EF
ia€ i± en¥ 3fro ae aTFT 2600 fi TIT5T €i i% iT5tT tat tR, HT ffi i± ch
t5Tiineda far xp ¥7                                                           (9)

(iF)  nd fa 5Taf i± to  Hffi E5T§ 5tqen €i  ffi iFT ira ¥ iaT 40% rfe ita,
50% a air i0% ira ¥i FIT jtftr fit 270 i5T5 5T gEF qngRas i]quT loo ita,
i4O a Sire 30 ira ¥i HT qa ffi i± ed i± aTIr a? 5% q5a t5I t5T wh
iHtrl                                                                                                    (9 )

en

(iT)  Hrfu Ro ed ¥ rfu 3ma¥qEF ed tfr iFTen jRIi 6ifro 3tlifi{uT EH
fu ¥ Era tT5Tan H H5a ¥?                                                             (9)

(I)  uRliF 8it qRq5an a rfu 3far qrmi qRq5an a qth ¥ rfu ed E} qTen
qrml

fitirctRqci ¥ a ia5a th TR RE fan iaRaT :

(tF) fa dr t5HT Sit fa HTtF ed ifl rfu

(RT)  RtlHllcHch6it        I     I     giv

(TT)  3ed i} HIT HTqfha qlq-RE i} 5IEFRi

(a) xp 3ft{ ft-xp qth
(iF)  rfu fu S afatF a

(6x3)

(200)


