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Instructions for Candidates

Write your Roll No. on the top immediately on receipt of this question papet.
Each question carries internal choice.
Part of the question to be attempted together.

Use of simple calculator allowed.
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Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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1. (a) What is Business Research? Discuss the scope and significance in business
decision-making. )

(b) What are the different types of research? Explain with example (any two).

€)

OR
(a) Discuss the philosophies of research. Also, explain the various types of
variables with examples. C))
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2. (a)
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(©)

(d)

3. (a)

(b)

(©)

(d)

fl. (a)
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2

Distinguish between fundamental and applied research. Which one is more
relevant for solving real-life business problems? ©

Define research design. Discuss the features of a good research design.

©)
Discuss the various research techniques that are used for carrying out
descriptive studies. 9

OR

What is exploratory research design? Explain its meaning, characteristics,
and give suitable examples. C))

Explain the characteristics of Likert scale, Semantic Differential Scale and
Staple scale with examples. Discuss Reliability and Validity of a measurement
scale giving example. €))

Differentiate between primary and secondary data. Explain the various sources
of primary and secondary data. ®

Discuss the meaning and types of experimental research design with
examples. C))

OR

Distinguish between probability and non-probability sampling techniques.
Explain any two type of probability sampling techniques with examples.

®

Elaborate the steps that a researcher needs to follow to formulate a
good research report. Briefly explain the components of a research
report? )
A company claims that the average battery life of their new smartphone is
greater than 2570 hours. A consumer group tests 100 phones and finds the
average battery life to be 2600 hours with a population standard deviation
of 150 hours. At a 1% significance level, is there evidence to refute the
company’s claim? )]

Nars Inc. prints ID cards for students. The company claims that 40% of the
cards are blue, 50% are green and 10% are yellow. Suppose a random
sample of 270 cards are 100 blue, 140 green and 30 yellow. Is this consistent
with the company’s claim? Use 5% level of significance. €))
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2.

i,

OR

(e) Explain the essential steps involved in designing a questionnaire. How can
online tools assist in this process? )

(0. Distinguish betweeri proposition and hypothesis. Explain the steps involved
in testing of hypothesis. )

Write short notes on any three of the following : (6x3)
(a) Data preparation and data cleaning process

(b) Deduction and Induction approach

(c) Types of primary measurement scales with examples

(d) Parametric and non-parametric tests

(e) Ethical issues in research process
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