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fan  :-iF THE+`tl5r 5T T5ffl 3RE ¥T ice fffi F 9rm i fu; Tt5 Haft 5Hti ET
Hqu F a 'dr qTeei

Attempt fit;e  questions `i.n all.

AZZ  questions  carry equal  marks.

fffi rfu HFfi i± EiR an i
•H9ft Tch tE  fa rfu ¥i

1.     (a)    "Understanding oneself is.a chanenge." Discuss the statement in relation

to the various types  of self as  described by Johari window.

(a)    Discuss strategies nece.ssary to enhance `self-concept' and `self-esteem' in
an  individual.                                                                                                      9,9
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tiF) cfed q* HqEFTr F gr %i" ae ice gltT rfu ed iS iaffa nd i± chT
a EFT TR ed' qfrPei

(H) ian rfu a ' rm-3]qtiTrm' Sit I 3TRI-in' a ri i± fts 3ma¥z]qT TJTffi
TR al tif*l

2.      Outline Maslow's hierarchy of `intexpersonal needs'. What are the characteristics

and functions of interpersonal communicatiori ? With s,uitable diagram, explain

Mark ELapp's  stages of relationship developnpent and termination.               18

itch a `qTtFfu .fflTa¥qq5ffl:afi'^ t} q€TIr fi. rfu th qfifail I  qTFHftF ck

# fREo 3RE ed fflT a 7 Eqgr rfu ii qTq, qT# th i% car ifro ck rfu
a rd qft i5qTffl qafaTi

3.     Define'  small  groups.  Classify  the  types  of small  groups  giving  their  key

features.  With. the help  of a labelled diagram,  discuss  any o72e. model which

explains  the  formation Jof small gr'oups.                                                                 18

life qnI (small groups> ri qR9TTfin ap I ed Fife ri gil ap Sit ffi
EF fafroo qfflgq I F aqFT fin fi HIRlt]T a fan ngF Tif8F ql ed fifaT,
ifi Eife His t} ffl fi in EraT %i

4.     Why  should  organizations  have  an  effective  commu.nication  system  ?

Elab.orate.  diagrammatically,  the  various  typ.e.s  of formal  and  .informal

communication  flows  in  an  orga.nization,  highlighting  their  strengths  arid

weaknesses.                                                                                                                          18

rfu i T9Tffi ck rfu ed an qTte  7 F fa5i iS qTezm a fa i 3i`iHqir`cb
3it all"iHtHr`q, in i]Elig i± ff9]F nd fi iaxp EqicaT qaiaT, rfu ffi 3it
q,"`lrtql th rm. ap I
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5.     Define mass communication and highlight its functions. Discuss any froo of the

following in relation tp  mass  communicati`on  :

(cE)    Agenda  Setting  Theol.y

(Z7)     HUB  Model

(c)     Westley-Mclean's Model 9,9

Hick (Mass commu'nication) ch qftqTffa qaft 3ife iHS 'RE qfr i3"r qftfaT I
fa± a a fas a q5T qFck a ckti a ife qfif* :
tiF> qfa rfu frfu
(a) F iica
(TT) atEdi-RE ffi

6.    . (tj)    `Culture is  leaned not inherited'.  Elaborate on the statement.

(a)    Discuss   w.ith   examples,   the  various   barrie.r,s   in   Intercultural
Communication  which hind-er  und-erstanding between  people  of diverse

cultures.                                                                                                                 9 , 9

tF> `ap ffi wh a, i f±_ifa i, fRE ¥i ' EH iFqT # fry ri qm I
(.:ur).ffiTOFT  tlitt,rtlq, in i ari rfu ffltIT3# qt rd qai*, th frfueT titFT i±

en t# rfu tr ch rfu ed €i © rfu iRE qaiaql
7.     (cl)    Discuss the 'role played by ICTs in development as well as. the barriers

in their usage.

(a.)    Discuss the growth, characteristics, strengths as well as linitations of the
following media  :

(i)     Television       -

(ZZ)     C,inema 6.,12
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(4,) 3306

(E) ffro a fflRE BI{T faqTR Tte tRl 3ife HTq a ed' rfu i 3ri rfu qTeIT3# .
tR  qqt  qfrft.I

(a) riHrtlr"g ffi i% ifro, fin3fi, ffi 3it rfu3fi TT{ ed qafte :
(i)     2tl`lrcM|

(I.z)   fen,     .
'.     8.     Write  short notes  on  any ffaree  :

3306

(a)    Social  loafing

(a)    Ethnocentricism

(c)    Public  speaking  apprehensions

(®    Strategies  for conflict management

(e)     .Sgcio-ecological  model  of SBCC

riHrtlrt9m  +~ ti .iff ffi i{ ffiTcaTa fan 'irm` :

(3|)  tli.qlrqq,   3TTRE

(I).qlrtlcirtsdtll

(H).  tliq.qriq7   9rm  ffl

(E)  ffi rfu th  `uii`irclqT

tEj   LquGii<ii<i\  iFT qFTTis-ThRife ii5F

6  each


