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Note : — Answers may be written either in English or in Hindi; but the same

* medium should be used throughout the paper.
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Attempt five questions in all.
All questions carry equal marks.
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1. (@ “Understanding oneself is-a challenge.” Discuss the statement in re_latidn

to the various types of self as described by Johari window.

(b) Discuss strategies necessary to enhance ‘self-concept’ and ‘self-esteem’ in

an individual. _ 9,9
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Outline Maslow's hierarchy of ‘interpersonal needs’. What are the characteristics

1

and functions of interpersonal communication ? With suitable diagram, explain

Mark Knapp's stages of relationship development and termination. 18
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Define small groups. Classify the types of small groups giving their key

features. With the help of a labelled diagram, diséuss any one model which

explains the formation of small groups. . 18
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Why should organizations have an effective communication system ?
Elaborate diagrammatically, the various types of formal and informal
communication flows in an organization, highlighting their strengths and

weaknesses. - . 18
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Define mass communication and highlight its functions. Discuss any two of the

following in relation to mass communication :

(@) -Agenda Setting Theory

(b) HUB Model

(© Westley-Mclean's Model : 9,9
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.(@) ‘Culture is learned not inherited’. Elaborate on the statement.

- Py

(b) Discuss with examples, the various barriers in Intercultural
Communication which hinder understanding between people of diverse

cultures. 9,9
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(@) Discuss the role played by ICTs in development as well as the barriers

in their usage.
(b) Discuss the growth, characteristics, strengths as well as limitations of the
following media :
(@ Television
@) Cinema 6,12
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8. Write short notes on any three : _6 each

(@ Social loaﬁn;g - -
(6) Ethnocentricism

(¢ Public speaking apprehensions

(d) Strategies for conflict management

(e Socio-ecological model of SBCC
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