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How  does  social  media  impact  governance?  Explain

giving  suitable  examples  on  the  demand  and  supply
issues  related  to  governance.

7.      Analyse  the  impact  of automation  tools  like  AI  and

bots  in  information  dissemination.  What  are  the  key\
ethical   challenges   of   using   social   media   for

governments?

OR

The intersection of propaganda, political polarization,

an.d   social   media  raises   a  myriad  of  etliical   and

regulatory  challenges.  Discuss.
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Instructions  for  Candidates

1.      Write yourRoll. No. on the top  iinmediately on I.eceipt
I

of this  question  paper.

I

2.      This  question  paper  contains  2  parts.  Both  parts

are  compulsory.

3.      Candidates   havie   to   answer   ALL   the   questions
I

in   Part   A   and   ANY   THREE   questions    in

Part 8.

I

4.      Questions   in  Part  A   carry   10   marks   each   and

questions  in  Part  8  carry  20  marks  each.
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Part  A  -  Answer  all   the   questions   in  Part  A

(3xlo=30   marks)

I.      What  do  you  understand  by  social  media?  Describe

the  cliai.acteristics  of  social  media.

OR

What   do   you   understand   by   Social-media-based

governance? Describe the componeiits of social-media-
)

b<ised   governance.

2.      Ti.anspai.ency  in  goveriiance  can happeii only if there

is   an   open   government.  Discuss  by  examining  the

coinponents  of an  open  government.

OR

What   I.ole   does   Social   Media   play   in   promoting

gove.rnance   transparency?

3.       Discuss  how   social  media  can  influence  and  shape

public perceptions. Give suitable case studies to explain
the   saine.

OR

Desci.ibe  tlie  branding  strategy  of any  company  that

has  effectively  leveraged  social  media  to  establish  a

unique bi.and  identity.
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PART   8  ,-   Answer    any   THRHE    questions

(3x20=60   marks)

4.      What  are  the  steps  to  keep  in  mind  for a  successful
social   media   campaign?   Discus   a   social   media

campaign  of the  government.

OR

How  has   social   media  transformed  public  health
communication in recent years? Illustrate your answer
citing  exam.ples  of successful  healtll  campaigns.

5.      Discuss   the   key  benefits   of  conducting  political

campaigns through social media by pro.viding suitable

case  studies  from  elections  held  in  recent  times.

OR

Explain  how  social  media  can  be  used  as  a  tool  for

influencing public and  social perception. Discuss the

strategies  that  can  be  implemented  by both  business
and   government   entities   to   manage   their  online

reputation.

6.      Describe the different kinds of crises that could unfold
for  governments  and  organizations?  Discuss  giving
relevant   case   studies   to   explainhow   governments/

organizations  have  effect.ively  used  social  media  in

crisis  management.
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