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1.     (a)    "Organisational behaviour represents interactions among individuals, groups
and  organisations  itself."  Comment  on  this  statement  and  explain  the
developments of organisational behaviour in changing times."                     (9)

(b)   Explain the relationship between management and organizing function.    (9)

OR

(a)    Explain the nature and concept of organisations. Also, highlight the importance
of organisations.                                                                                                             (9)

(b)   "Organisational behaviour is relatively a young field of study that borrows
many  concepts  and  methods  from  the  behavioural  and  social  science."
Comment on this statement and explain the emergence of organisational
behaviour as a field of study.                                                                                (9)

2.     (a)    What do you understand by personality? State the factors that influence the

personality of an individual.                                                                                    (9)

(b)   What is attitude? Briefly explain the components of attitude?                    (9)

OR

(a)   What  do  you  understand  by  values?  Explain  the  different  types  of
values?                                                                                                                                 (9)

(b)   "Job-related  attitudes  are  significant  for  understanding  organisational
behaviour." Explain this statement.                                                                         (9)

3.     (a)    Explain Maslow's need hierarchy theory of motivation.                                 (9)

(b)   What is communication? Discuss the process and essentials of an effective
communic ation.                                                                                                               (9 )

OR

(a)    Explain  Johari  Window.  How  can  it  help  in  improving  interpersonal
relations.                                                                                                                                (9)

(b)   Discuss the relevance of intrinsic and extrinsic rewards in motivating the
employees. Also, give suitable examples of contemporary motivation practices
followed by organisations.                                                                                         (9)

4.     (a)    Discuss the nature and importance of groups in an organisation.              (9)
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(b)   Identify the leadership styles describing the situation under which each style
is useful. What factors influence the choice of leadership style?                (9)

OR

(a)    "A good leader need not be a good manager, but an effective manager must
have many of the qualities  of a good leader."  Comment and distinguish
between a leader and a manager.                                                                         (9)

(b)   What is meant by a team? How is it different from a group?                    (9)

5.     (a)    What  are  the  sources  of conflict  in  an  organisation?  How  can  they be
resolved?                                                                                                                              (9)

(b)   Define organisation as a system and bring out its components.                  (9)

OR

(a)    "Sound  organisation  struc\ture  is  an  essential  pre-requisite  of efficient
management." Discuss this statement.                                                                    (9)

(b)   Explain the concept of stress. What are the potential sources of stress?
(9)

1.      (tF)   "<tilolic`ich.qqERETRE, H® 3itwh i}rfu 6fa:iinch iFT Hfafife 5{aT
€i " =H tFqT qt fan rm air ed HFZT ¥ ti.Iioriiucb iFi=ait a fiErm @
tE]Ten qrmi "                                                                                                        (9 )

(.RI)  riFT 3ir tiTfa ed i} rfu dsT iPr qTRIT qrmi                                  (9 )

en

(-EF)  wh fl H5fa Sir eratlRUTT @ qizET trmi enq a, wh tfr TEE t]{ iiq5T¥T
ffil                                                                                         (9 )

(H)   "ti.tioliuch tFE]ER Sky 3IcaqT tFT ¥iF FZIT ha ¥ ch qqER 6it HFTrRI iin
a i5€ erqtzi{uheff Gin ian Efr T3€IR in €i » ia tFqT TIT ian Eife 3ft{ 3IHqF
a ha i} RI a tt.`ioliuch EqEiETI i} 3quEr fi GqTffl qrmi                          (9 )

(a)  3ITq. afro a tfqT ed ¥? fan rfu i} aTBffl ch mndha ed ri fflch
q} nil                                                                               (9)

(iF)  Efrfu tfqT a? Efrfu t} qEq# qfr H.in ¥ qTen irm7                       (9 )
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en

(.iFT)  am iS a tFqT ed ¥? fiRE7rqTR ti S qfr tqTen qm?                (9)

(iF)  « tt.iiolic`ich tqEr5R ii ch a fir ith a ffi Efrfu qErd ¥i " EH EFqT
di iqRIT iftPei                                                                                             (9 )

3.      (tF)  in a qTwh a eriqEqiFEIT tiETFF ida Eft qTRIT qrmi                           (9)

(iF) wh iHT g7 miT@ ck ch fu Sir tiithdi TR ed tfrPe[               (9)
en

(tF)  RE fia tfr tFTen Efifti qa qTrfe ifdeif ch ai5ffl ch a Efu iTEE EF{ tlEFEiT
a,                                                                                                                                   (9)

(iF) EIRE a ire ed a tifaRiT 3it aTg gil ch Hitl.Fichtll tR ed irmi HTq
a, wh Ei{r ut ch wh titict,mr`ii in ENdi i± T3tTIr 3€T5{uT flfirl

(9)

4.     (E)  ffi5fl wh¥ HTS qfr H5fa Sire iT5tF TR ed rmi                                  (9)

(.RT) jF ffi tft © qRI, ias Hdr an fin ien ¥ an ¥, iHEFT ife
qRIi aF an i+ FT a rfu-a tFTffi Hrfu ed ¥7                   (9)

en

(EF)   "{EFT ffl5a in ch ¥tFT 6]5T rfeTqT di th enE]¥q5tlT iai ¥, ffi ngiF Huh HriTqT
¥ FT era in i} ffiE F ch rfui " ian qrm air in ilqT riRI i} rfu
6fH tafti                                                                                            (9 )

(.RT)  ch tFT HT at i? qaqga ifa ilEFi{ RIB?                                         (9)

5.     (iF)  iinStfqf ii ida HT¥7 3i% ian i3a iinffliTi5FT €7                        (9)

(iF) tin a FT rfu i} TNT ¥ qR`Trffa qrm an EHE} ed a ch FT®i
(9)

en

(.EF)  "ha a gig wh qaTa rfeFT ch lEF 6TRE ti €i" gH 5qT TIT ed
qrml                                                                                                     (9 )

(.RI) i]]iq ch aRErm a © qRIi iTffl i} chrfu iin ffl ¥?                 (9 )
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