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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt of this question paper.
2. Attempt all questions.

3. Parts of the questions to be a;ttempted together.

4. All questions carry equal marks.

5. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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“Organisational behaviour represents interactions among individuals, groups
and organisations itself.” Comment on this statement and explain the
developments of organisational behaviour in changing times.” C))

Explain the relationship between management and organizing function. (9)
OR

Explain the nature and concept of organisations. Also, highlight the importance
of organisations. 9

“Organisational behaviour is relatively a young field of study that borrows
many concepts and methods from the behavioural and social science.”
Comment on this statement and explain the emergence of organisational
behaviour as a field of study. 9

What do you understand by personality? State the factors that influence the
personality of an individual. €)]

What is attitude? Briefly explain the components of attitude? ©))
OR

What do you understand by values? Explain the different types of
values? )

“Job-related attitudes are significant for understanding organisational
behaviour.” Explain this statement. )

Explain Maslow’s need hierarchy theory of motivation. 9

What is communication? Discuss the process and essentials of an effective
communication. 9

OR

Explain Johari Window. How can it help in improving interpersonal
relations. 9)

Discuss the relevance of intrinsic and extrinsic rewards in motivating the
employees. Also, give suitable examples of contemporary motivation practices
followed by organisations. 9

Discuss the nature and importance of groups in an organisation. ®
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(b) Identify the leadership styles describing the situation under which each style
is useful. What factors influence the choice of leadership style? €))

OR

(a) “A good leader need not be a good manager, but an effective manager must
have many of the qualities of a good leader.” Comment and distinguish
between a leader and a manager. ®

(b) What is meant by a team? How is it different from a group? )

5. (a) What are the sources of conflict in an organisation? How can they be
resolved? )]

(b) Define organisation as a system and bring out its components. )
OR

(a) “Sound organisation structure is an essential pre-requisite of efficient
management.” Discuss this statement. )]

(b) Explain the concept of stress. What are the potential sources of stress?
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