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1.     Define  Public  Relations.  Explain  how  `Public  Relations  contribute  to  brand

building and  corporate reputation.

2.     Explain the importance of media tracking in Public Relations. Discuss a case

where  media  tracking helped  a  company manage  a  crisis.      ,

3.     Discuss the role of Public Relations in the social sector with at least fwo real

case  studies.
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4.     Ih7hat are the e.ssential  elements of an effective crisis communication plan ?

Discuss, .with examples.

5.     How  does  Corporate  Social  Responsibility ;(CSR)  contribut;e  to  sustainable

development .?  Explain with examples.

6t     Write  short nbtes  on  any  f%7.ee  of the  following  :

(cE)    `Digital  PR

(a)    Ethical  D.ebates  in  Public  Rela_tions

(c)     FTess. ReleaseL

(d)    Corporate  Identity

(e)     Resear`ch  in  PR
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