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IVofe  :  -   Answers may be written  either in English or in Hindi;  but the  same

medium  should be  used  throughout the  paper.

fan  :-iq RE-ti5] Tq5T i5i]t  3iRE qT fca fan F  9iirsiT S fry, TiTng evft End ET

fflap F a dr ffltei

Attempt any /£ue  questions.

AZZ  questions  carry equal marks.

iffi fa Hah i± i5ii{ an I

enfi ri a ch tiqFT ¥i

P.T.O.



(2) 5592

1.      `Family income  includes  all money,  goods  and  services  a  household receives

to ieet its needs and goals.' Explain its different components with examples.

18
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2.      Discuss  the  relevance. of  any  *faree  of the  following  factors  in  influencing

family's  expenditure  :                                                                                              6,6,6

(t»)    Total  Family  Income

(a)    Location  of Family

(c)     Composition  of Family

(cZ)    Personal factors.
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3.      `A  household  budget  is  influenced  by  the  family's  size  and  specific  needs.'

Explain the importance of budgeting and highlight key steps to follow when

planning  a  family  budget.                                                                                     6,12
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4.  .   Indian  consumers  frequently  encounter problems  and  unfair  practices  from

sellers and manufacturers related to products. Elaborate upon the issues and
+

problems  by  giving  suitable  examples  and  suggest remedial  measures.      18
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5.      `Saved money should be invested wisely to ensure good returns.' Discuss the

principles to be kept in mind while investing family money and savings giving

proper examples.                                                                                                              18
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6.     Define standardization marks and explain the significance of any foz4r marks

or  symbols  used  on various  products.                                                                       18
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7.     Exp`1ain the Consumer Protectin Act (CPA) and highlight its key features. How

do  the  amendme.nts  in  the  latest  CPA  differ from  the  Consumer  Protectio®n

Act  of  1986?                                                                                                                            18

i3q9in ck8FT  of€alir  (CPA) # iHierT RE  Bit Etiqfi gen fanefi TIT i]iFi¥T

rfu I Tiro CPA i ffiTT lip whFT,  1986 * irqqin .ckan atTPrap a ifu ilqTTt
fffi ¥  ?

8.      Write  short  notes  on  any  *fa7Tee  of the  foil.owing  :

a    Consumer.responsibilities

(a)    E-commerce

(a)    National  Income

(d)    Cc;nsuner  credit

(e)     `What  to  buy'  as  wise-buying practice.
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