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Instructions for Candidates

1.

Write your Roll No. on the top immediately on receipt of this question paper.

2. Attempt All questions.

3. All questions carry equal marks.

4. Answers may be written either in English or Hindi; but the same medium should
be used throughout the paper.
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1. (a) Define learning and explain the principles of learning.

(b) Distinguish between learning, training and development in the workplace.

(9,9)
OR
(a) “Classical conditioning and operant conditioning theories emphasize different
processes”. Discuss. )
(b) Explain various stages of individual development. ®
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Explain the Type A and Type B personalities with suitable examples. (9)
How has technology influenced creativity in the modern workplace?  (9)
OR

Examine the factors determining personality by citing relevant examples. (9)

What major characteristics indicate intelligence? How does emotional
intelligence influence learning outcomes? (3+6)
Examine the factors which influence the learning curves. 9

Discuss various types of E-learning and the challenges faced in this

process. . (5+4)
OR

What criteria should be adopted for selecting a learning method? )

What is distance learning? What are the advantages and limitations of distance
learning for students and educators? ¢))

Vantage Tech Solution is a mid-sized IT services company experiencing rapid
growth. As new employees join the workforce, the HR department realizes
that traditional classroom training is no longer sufficient to meet the diverse
learning needs and schedules of its employees. The department decides to
redesign the training program using a blend of modern training methods.

They introduced the following training methods :
» E-Learning Modules
» Experiential Learning
 Simulation-Based Training
* Gamified Learning

After three months, employee engagement in training increased by 40%, and
project delivery efficiency improved by 15%.
(i) Why did Vantage Tech Solution use a blended training approach instead
of traditional classroom training?
(i) How does gamification improve employee engagement in training
programs? &)

(b) “Role play allows employees to practice real-life scenarios in a safe

environment.” Discuss the strengths & weaknesses of this approach in
developing soft skills. %)
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OR
“Syndicate work enhances team collaboration and problem-solving skills.”
Discuss how this method can be applied effectively in a training session.
®
5. Write short notes on any three of the following : (6%x3=18)
(1) Guidance Vs. Counselling
(i)) Directive Counselling
(1)) Vocational Guidance
(iv) Technology Convergence
(v) Personality types
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