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I     iH RT-H ii iin a i3FT fiTTTT iatffifacaFTT]I anTT GEri rm I

2.   whHtrmi
3.      whHFffi±HFFT3fqT¥ I

4.     gH H¥T-TIT ffl i3iR 6ffiTqT ice ia5fl ng5 arm ¥ rm, afa5Tenfu ed. i5TilTcaF ¥iF a in

1.     (a) Define learning and explain the principles ofleaming.

(b)   Distinguish between leaming, training and development in the workplace.
(9,9)

OR

(a)    "Classical conditioning and operant conditioning theories emphasize different
processes". Discuss.                                                                                                         (9)

(b)   Explain various stages of individual development.                                           (9)
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2.     (a)    Explain the TypeA and Type B personalities with suitable examples.     (9)

a)   How has technology influenced creativity in the modem workplace?       .(9)

OR

(a)    Examine the factors determining personality by citing relevant examples.    (9)

a)   What  major  characteristics  indicate  intelligence?  How  does  emotional
intelligence influence leaning outcomes?                                                      (3 +6)

3.     (a)    Examine the factors which influence the leaming curves.                             (9)

(b)   Discuss  various  types  of E-learning  and  the  challenges  faced  in  this
process.                    `                                                                                                        (5+4)

OR

(a)    What criteria should be adopted for selecting a learning method?            (9)

(b)   What is distance leaming? What are the advantages and limitations of distance
learning for students and educators?                                                                   (9)

4.     (a)    Vantage Tech solution is a mid-sized IT services company experiencing rapid

growth. As new employees join the work force, the HR department realizes
that traditional classroom training is no longer sufficient to meet the diverse
learning needs and schedules of its employees. The department decides to
redesign the training program using a blend of modern training methods.

They introduced the following training methods :
•  E-Leaming Modules

•  Experiential Leaning

•  Simulation-Based Training

•  Gamified Leaming

After three months, employee engagement in training increased by 40°/o, and

project delivery efficiency improved by 15°/o.

(i)  Why did Vantage Tech Solution use a blended training approach instead
of traditional classroom training?

(fi)  How does gamification improve employee engagement in training
programs?                                                                                                           (9)

(b) "Role  play  allows  employees  to  practice  real-life  scenarios  in  a  safe
environment."  Discuss  the  strengths  &  weaknesses  of this  approach  in
developing soft skills.                                                                                                  (9)
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"Syndicate work enhances team collaboration and problem-solving skills."

Discuss how this method can be applied effectively in a training session.

(9)

5.     Write short notes on any three of the following :

(i)  Guidance Vs. Counselling

(ii)  Directive Counselling

(iii)  Vocational Guidance

(iv)  Technology Convergence

(v)  Personality types

(iF)  6Tfin ch qRrfu qrm Sit fflfin a ias ifl tFTen rm]

(RT) qfa S ca, Hha Sit fiiRT ifr ifa Gf5{ irmi
en

(6x3-18)

(9,9)

(E)  "wh ijarfu 3ftI 3ffi qjEN life 6Tan-era]T rfuch TR ck ta ¥" I
ed qrm,                                                                                 (9)

(.RT) a± ftEFRI E} fife qdi qPr qrffl tftPel                                       (9)

(iF) GqIr GET5di i} ira ETF T 6it ETF @ ERH@ di qTen rmi          (9)

(F)  an€alfa ETTfro a flrm a `tiliuchtli a ian strdin iin ¥7               (9)

en

(EF)  HTrfu GET5di tFT i5aTen aa gq afro a fitffiRa ed ri ffled E} fiaffl
rm'                                                                               (9)

(iF) Eir-R i]gr iafro® gil ch Effi ¥? alTq]Tan gil an i± qROTTfi Eh
ian Hrfu q5di €7                                                                                (3+6)

(TIT)  elfin qiF ch Hrfu ed ri ffldi E} fia" aRII                         (9)

(iF) €-rfu i± iaRE H5Tti 3ft{ EH fu ¥ wh wh se TR ed trmi (5 + 4 )
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(tF)  3TRE ifr fifu ffiT aqT ed a fir ffl qTie 8Tqap ch rfu7             (9)

(F) gr iin tFqT ¥? i5Tat 6it RE i± ifu gr iin i± fflT ira Sit RE €? (9 )

(-a) RE EtFT fry {EF iTan 6]Ti5R Ei fflTca in ffi a ch an a ifro ffiT qu
5t ta €i ira-ira Fq q5th ± ¥ rfu ffi ¥, TTm whit ia`rm a ng5iH
in a iaT `ii<:`iiha ffien Hrfu SIT ri q`iLctiRdi tft fifatr an th ed 6ft{
Effi a gr ed i} far qfa la ¥i qa fi`m ap5fatF rfu fifan i} iin
EFT rfu ed Hrh ETTfa a fir a te ed tFT ith in ¥i
3an TitirtlRqtl rfum fifffi g5i tffi :

. €_rfu fi5F
• er- iin
• fu5a"- enrfu HRTan
•  ]It`i`Iv`IEs  rfu

th Tat i± aTE, rfum ¥ q5th ngTF 40% ag iTqT, 3fi{ TRin fiFT iRlaT a
15% FT €enl

(i) RE EEFT fry a TTife tFT HRTen i± qenq ire Fin giv 5T
ch di iin?

(fi)  IM^irthaQil HfuFTEffia.± i5§TiTa ianaERIaFTHr g7        (9)

(.RT)  "ha Ta ffiffi ch st Ermq{aT a qTrfu rfu a qRFdi Hr alfflF ed fi
3EHfa fa €i » ife ifro firfu ed ¥ gH EFin fl iTT5a 3fi{ 5Fan tit
ed ERIl                                                                                      (9)

en

"ire rf th wh 3ft{ iFTRIT-iFT€IFT ire a qgiaT €i » ed jam iaT iH

Tat ch rfum Ha ti RETat ch a isa aTTThiin iHT HEFaT €i                         (9 )

@HrtlRqtl ¥ a ia5ffi ffi TIC iffha ian rm :
(i)  qTREiFT led
(fi)   @€QIIHqi wh

(iii)    OH,cLtltfach  Frfefa

(iv) iftrm stfu
(v)   qfaRT iT55R

(6x3=18)

(1000)


