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Define emotional intelligence. Describe any two
models of emotional intelligence.
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Explain various strategies that can be used in our
daily lives to develop social competence.
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Discuss various emotion regulation strategies in the

management of anxiety and depression.
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Discuss the role of emotional intelligence in
collaboration and team work in organizations.
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Instructions for Candidates

1.  Write your Roll No. on the top immediately on réceipt
of this question paper.

2. First question is compulsory and attempt any two
questions from the remaining.
Each question carries 10 marks.
Answers may be written either in English or Hindi;
but the same medium should be used throughout the
paper.
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PART A (30 marks)

First question is compulsory and attempt any two
questions from remaining.
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Each question carries 10 marks.
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Write short notes on ANY TWO of the following :
(a) Emotional Intelligence

(b) Self Awareness

(¢) Empathy
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‘The management of our emotions is critical to
success’. Justify this statement with special emphasis
on the management of our self.
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What is self-awareness? Explain its role in managing
anxiety and fear with reference to self-awareness.
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Explain how empathy and compassion play a role in
the development of social awareness.
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PART B (40 marks)

Attempt any FOUR Questions.
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All questions carry equal marks.
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Write short notes on ANY TWO of the following :
(a) Significance of emotional intelligence
(b) Conflict resolution

(c) Emotional Intelligence and communication
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